Nudopmanus o npase norpeduTesieil PMHAHCOBBIX YCJIYI HA HANIPABJICHUE
oOpameHuss (PMHAHCOBOMY YIIOJTHOMOYECHHOMY

C 1 wions 2019 roma pAeMCTBYeT HOBBIM JOCYIACOHBIN  MOPSIOK
YpEeryJIupoBaHus CIOPOB MOTPEeOUTENEH CO CTPAXOBBIMU OPTaHU3AIUSIMHU.

B cnywae, ecim crpaxoBas OpraHu3alusi OTKa3bIBA€TCS YIOBIETBOPHUTH
TpeOoBaHUsI TOTPEOUTEINS, 10 OOpallleHUs B CyJl MOTPEOUTEIb JI YPeryJIUpOBaHUs
CIIopa JI0JKEH 00paTUuThes K PUHAHCOBOMY YIIOJIHOMOUYEHHOMY.

HoBblli NOPSIIOK IPUMEHSETCS K CIIOpaM CO CTPaxOBBIMHM OpPraHU3ALUSAMU 110
noroopam OCATI'O, kacko u JJCAI'O nauunas ¢ 1 utons 2019 roma, mo mMHBIM
BUJIaM CTpaxoBaHHUs (KpoMe 00s3aTeIbHOTO MEIUIIMHCKOTO CTpaxoBaHus) — ¢ 28
Hos10ps 2019 rona.

JIOMKHOCTh  (PMHAHCOBOTO  YIOJIHOMOUYEHHOTO yupekjaeHa DenepanbHbIM
3akoHOM OT 4 wuitoHs 2018 roma Ne 123-®3 «OO6 ymoJHOMOYEHHOM IO IpaBam
noTpeduTeneil PUHAHCOBBIX YCIyT».

PUHAaHCOBBIN YIIOJITHOMOYEHHBIN paccMaTpUBaeT MMYILECTBEHHBIE
TpeOoBaHUsI TOTpPeOUTENs, pa3Mep KOTOpbIXx He mpesbiaer 500000 pyodiei,
o oroBopam OCATI'O — 6e3 orpaHUYeHUs CyMMBI.

OOpamienue notpeduTens (pUHAHCOBOMY YIIOJHOMOYEHHOMY MOXET OBITh

HaIpPaBJIEHO B 3JIEKTPOHHOMN (popMe uyepe3 JUYHbIN KaOMHET Ha 0(pULIMATIbHOM CalTe

(MHAHCOBOTO YIOJIHOMOYEHHOTO WK B TUCbMEHHON (opMe.

[Ipuém wu paccMoTpeHHE OOpallleHUu TOTPEOUTENe OCYIIECTBISIETCS
(bMHAHCOBBIM YIIOJHOMOYEHHBIM O€CILIaTHO.

Jlo  HampaBnenus  oOpamieHuss  (UHAHCOBOMY  YHOJHOMOYEHHOMY
NOTpPeOUTENIh JOJDKEH OOpaTUThCA C 3asBiICHUEM (MPETEH3UEH) B CTPaXxOBYHO
OpraHM3aIHIo.

C nmnogpobHOM wuH(OpMaIME O TMOpAIKEe HampaBlIeHUs OOpaleHHs

(MHAHCOBOMY YIOJHOMOYEHHOMY MOKHO O3HAaKOMHUTHCS Ha OMUIIMAIBLHOM caiTe

(MHAHCOBOTO YIIOJTHOMOYEHHOTO.
OdunmanbHbIi caiT (brHaHCOBOTO YIOJIHOMOYEHHOTO:

www.finombudsman.ru



https://finombudsman.ru/lk/login
https://finombudsman.ru/
http://www.finombudsman.ru/

Homep Ttenedona cayxObl obecrieueHusi AEATEIBHOCTH (PUHAHCOBOTO
ynoiaaoMouenHoro: 8 (800) 200-00-10 (becraTHbIi 3BOHOK 10 Poccun).

MecTo HaxoXAeHHs CIy:KObl OOecreueHus NesATENIbHOCTH (PUHAHCOBOTO
ynoaHoMoueHHoro: 119017, r. MockBa, CTapOMOHETHBIN MEPEYJIIOK, A0M 3.

[TouToBBIi1 agpec Ciyx)O0bl oOecredeHUs JeATeIbHOCTH (HUHAHCOBOTO
ynonHomouenHoro: 119017, r. MockBa, CTapOMOHETHBIN MeEpeyloK, aoM 3,

nonydarenab AHO «COLDY».



