YTBepKaeH
baHkom Poccuun
(Mpotokon N KPHM-26 oT 3 aBrycra 2023 r.)

BA30BbIi1 CTAHOAPT
3ALLUTBLI NPAB U UHTEPECOB ®U3UYECKUX U IOPUOUYHECKUX NTNL, -
NONYYATENEA ®UHAHCOBbIX YCNYT, OKA3bIBAEMbIX Y1IEHAMU
CAMOPETY/INPYEMbIX OPFTAHU3ALMIA, OBbEAUHAIOLLIMX CTPAXOBbIE
OPrAHM3ALUN N UHOCTPAHHbIE CTPAXOBbBIE OPFTAHU3ALUN

Hactoawuit 6a30Bbl CTaHAAPT 3aWMUTbl NPAB U UHTEPECOB PU3UYECKUX U IOPUANYECKUX NNULY -
nosny4yatenen (GUHAHCOBBIX YCAYr, OKa3blBa€MbIX YJAEHAMM CaMOPEeryiMpyemblX OpraHu3auni,
06begMHAWMX CTPAxoBble OpPraHM3auMmM U MHOCTPaHHble CTPAxoBble oOpraHM3aumm (Janee
cooTBeTCTBEHHO - CTaHZApPT, CamMoperyiMpyemas OpraHvMsauma, CTPaxoBLIMK), paspabotaH Ha
ocHOBaHuM ctaten 4 n 5 deaepanbHoro 3akoHa ot 13 uiona 2015 roga N 223-d3 "O camoperyampyembix
opraHusaumax B chepe GMHAHCOBOTO pbIHKA", B COOTBETCTBMM C TpeboBaHMAMM YKa3aHuA BaHKka Poccumn
oT 12 uionsa 2017 ropa N 4467-Y "O nepedyHe obs3aTenibHbIX A/ pa3paboTKM camoperynampyembimu
opraHusaumnamm B chepe GMHAHCOBOTO PbiHKA, OOBEANHAOLWMMU CTPAXOBble OPraHM3aLLMm, CTPAXoBbIX
6pokepoB, H6a30BbIX CTaHAAPTOB M TPebOBaHMAX K UX COAEPKAHMIO, a TaKXKe O MepeyHe onepaumii
(copepaHnM BMAOB AEATENBHOCTU) CTPAXOBbIX OpPraHM3auUMi, CTPaxoBbix HPoKkepoB Ha GUHAHCOBOM
PbIHKE, NOANENKALMX CTaHAAPTU3ALMM" .

HacTtoawumit ctaHgapT onpeaensieT OCHOBHble MPUHUMNLI B 061aCTM 3alMTbl NPaB U UHTEpPecoB
noJsiyyateneit GMHaAHCOBbIX YCAYTr M yCTaHaB/AMBaeT TpeboBaHMA, KOTOPbIMKU CTPaXOBble OpraHU3aLmm u
MHOCTPaHHbIE CTPaxOBble OPraHM3auMM [OMKHbI PYKOBOACTBOBATbCA B MPOLLECCE OCYLLECTB/IEHUS
CTPaxoBOW AeATENIbHOCTU.

1. O6wue nonoxeHus
1.1. Npepmert perynuposaHusa u cpepa npumeHeHusa CTaHpapTa

1.1.1. CTaHZapT NPUHAT B Lenax:

1) obecneyeHus CO6I1I-OAEHMF| M 3allnTbl NPaB U 3aKOHHbIX NHTEPECOB nonyaneneVl d)VIHaHCOBbIX
YCAyr, OKa3biBaeMbIiX CTPaxXxoBbiIMU OpPraHnM3aunamm M MHOCTPaHHbIMU CTPaxXOBbIMKU OpPraHnU3aLnAMu;

2) npepynpexaeHns Hefob6POCOBECTHLIX MPAKTUK B3aMMOLEWNCTBUA CTPAXOBbIX OPraHM3auui u
MHOCTPaHHbIX CTPAXOBbIX OPraHmn3aumii ¢ nosydyaTensimm GUHaHCOBbIX YCAYT;

3) nosbllleHMe MHPOPMALIMOHHOM OTKPbLITOCTU CTPaxoBOro pbiHKa B Poccuitickoit depepaumu, a
TaKXe nNOoBblWEHNA YPOBHA (GWHAHCOBON [PaMOTHOCTM M MHPOPMMPOBAHHOCTM MOSydaTenemn
$UHAHCOBbIX YCNYT O AEATENIbHOCTU CTPAX0BbIX OPraHM3auMili U MHOCTPAHHbIX CTPAXOBbIX OPraHM3aLuii,
0 cogepKaHun pUHaHCOBOM ycnyru;

4) noBbIWEHNA Ka4decCTBa d)VIHaHCOBbIX YCANyr, OKa3blBae€MbIX CTpPaxoBbiMK OpraHusaumnamm u
MHOCTPAHHbIMU CTPAaXOBbIMU OpPraHn3aynamu.

1.1.2. CraHgapT obsAsaTeseH K MPUMEHEHWIO BCEMM CTPAaXOBbIMM OPraHM3aLMAMM, a TaKkKe
MHOCTPAHHbIMUW CTPAXOBbIMW OPraHMU3aLMAMKN B YacTU ALATENbHOCTU, OCYLLECTBAAEMON MHOCTPAHHbIMM
CTPaxoBbIMW OpraHMsaumMamM Ha TeppuTopum Poccuiickoit Peasepauumn uyepes co3gaHHble UMM
duAnanbl, BHE 3aBUCMMOCTM OT MX YNEHCTBA B CAMOPEry/Mpyemoin opraHusaumm, 1 AenNCTBYET B YacTH,
He NpoTMBOpeYaLLen 3aKoHoAaTeNbCTBY Poccuitickoit degepaunm 1 HOPMaTUBHBIM akTam baHKa Poccun.
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1.1.3. B OTHOWEHMN CTPaxOBLUMKA, OCYLLECTBAAIOWEIO WCKAOYUTENbHO AeATe/IbHOCTb Mo
nepecTpaxoBaHuio, NoAnyHKTbl 2.1.1 (B YacTn 0653aHHOCTM pa3melleHns nHpopmaumm B opucax), 2.1.3
nNyHKTa 2.1, nyHKTbI 2.2, 2.3 pa3gena 2, nyHkTol 3.2, 3.3, 3.4, 3.5 pa3gena 3, pasgenol 4 u 5 CraHpapTta He
NPUMEHALOTCA.

1.2. OcHOBHbIe NOHATUA, Ucnonb3lyemble B CTaHpapTe

Ana Ll,eﬂem CTaHp,apTa MCNONb3YHTCA caeayroume OCHOBHbIE MOHATUA!

1) cTpaxoBble ycayr - GUHAHCOBbIE YCAYTM CTPAXOBLLMKOB MO 3aKAKOYEHMIO, U3MEHEHMIO,
PaCTOPKEHMIO U UCMOJIHEHUIO AOFOBOPOB CTPAXOBAHWUSA;

2) nony4yartesib CTPpaxoBbIX YCNyr - d)VIBI/I'-IECKOE MU0, B TOM Yuciae 3apermnctpupoBaHHOE B Ka4yecTtee
MHONBMNAOYAaNbHOIO npeanpuHnmartena, uUan ropuagndeckoe aunuo, O6paTMBLIJEECF| K CTPaxoBWUKY C
HamepeHnem 3aK1I04nTb 40roBop CTpaxoBaHUA (I'IOTEHLI,VlafIbeIﬁ nonyanenb), a TaKXe CTpaxoBaTe/ib,
3aCTpaxoBaHHOE MUo U (I/II'II/I) Bbll’OAOI’IpI/IO6pETaTEI'Ib No 3aK/IlDYEHHOMY A0roBOpPY CTPaxoBaHUA;

3) oduUManbHbIA CaUT - CaUT CTPaxoBLUIMKA B MHPOPMALMOHHO-TENNEKOMMYHUKALMOHHON CEeTU
"MHTepHeT", copeprKawmini MHbOPMALMIO O [AEeATENbHOCTM CTPaXOBLUMKA, YKasaHHbIi B EguHOM
rocyapCcTBEHHOM peecTpe CyObeKTOB CTPAXOBOro gena.

MpaBo Ha AOMEHHOEe MMA OPUUMANBHOTO CaiTa AO/MKHO MPUHAANENKATb CTPAXOBLUMKY M ObiTb
3aperncTpupoBaHo B POCCUIMCKON adomeHHoW 3oHe (".ru", ".pd" mn ".su"). OTHoCcMTenbHO NpaB Ha
AOMEHHOE UMA LOMYCKAOTCA CeAytoLLMe UCKOUYEHUS:

- AOMEHHOE MMS MOMKET NpUHaZNeKaTb MHOM OpraHM3auuu, BXOAALLEA B OA4HY rpynny AuL, co
CTPaxoBLMKOM. [pM 3TOM JOMEHHOE UMA HE MOKET NPUHagNeXaTb pusnyeckomy auuy;

- CTPaxOBLUMKKM, ABAAKOLMECA [0OYEPHMMM O0OLWECTBaMM MO OTHOLWEHMIO K WMHOCTPaHHbIM
MHBecTopam (OCHOBHbIM OpraHM3auUMsaM), MOTYyT MCNONb30BaTb AOMEHHOE UMSA, NpUHagnekallee
OCHOBHOM OpraHu3auuu, B TOM 4uCle AOMEHHOE WMMSi CaMOW OCHOBHOW opraHusauuun. MNpu 3Tom
AOMEHHOE UMSi OCHOBHOW OpraHm3aumm MoOXKeT 6biTb 3aperncTpMpoBaHO B WMHOW, YeM pOCCMIiCKas,
JOMEHHOW 30HeE;

- ¢MAMan MHOCTPAHHOW CTPaxOBOW OPraHM3auUMM MOMKET WCMOo/Ab30BaTb AOMEHHOe WMS,
NpUHaA/exKallee Tako MHOCTPAHHOW CTPaxoBOW OpraHM3aumu, B TOM YMC/ie AOMEHHOE MMA Camoi
MHOCTPAHHOM CTpaxoBOW opraHusauuun. [puM 3TOM AOMEHHOE WMS  MHOCTPAHHOM CTPaxoBoW
OpraHu3aLnmM MoxKeT b6bITb 3aPErMCTPUPOBAHO B MHOW, YEM POCCUICKas, LOMEHHON 30HE;

4) NNYHbIA KabWHeT nosy4yaTens CTPaxoBbiX YCAyr - WUHOOPMAUMOHHBIA pecypc, KOTOpbI
pasmelleH Ha o¢uUMaNbHOM CaliTe CTPaxOBLLMKA, NO3BOJMAIOWMIA MNOAYYaTeNt0 CTPAXOBbIX YCAYr
B3aMMOAENCTBOBATb CO CTPAXOBLLMKOM;

5) MobunbHoe NpunoxeHue - NnporpammHoe obecneveHme ana MobBUNbHBIX U (UAK) NOPTATUBHbIX
ycTpoiicte, obecneunBatowlee WHPOPMALMOHHO-TEXHOIOTMYECKOE B3aMMOAENCTBME MNoJyyaTens
CTPaAxoBbIX YCAYT U CTPAXOBLUNKA;

6) oduc - cneumanbHo obopyaoBaHHOE NOMELLEHME, B KOTOPOM OCYLLECTBAAETCA 3aK/Al0UYeHne U
(nnn) pacTop:keHne fOroBopa CTPaxoBaHUA, U (MAKN) NpUeM OOKYMEHTOB A1 PaCCMOTPEHMA BOMpOCa O
NPU3HaHUKM COOBLITUA CTPAxXOBbIM C/Ayyaem, W (MAKM) Mpuem 3aABNEHUM U Apyrux obpalLeHwit
noJsiyyaTtesielt CTPAxXoBbIX YC/YT U UHbIX INL, 06PALLAIOLLMXCA K CTPAXOBLLMKY;

7) kanoba (obpaiwieHue) - HanpaB/ieHHas CTPAXOBLMKY MOJy4aTesieM CTPaxoBbiX YCAyr B
NUCbMEHHON ¢dopme Ha OyMa)KHOM HOCUTesNe WMAM B BUAE 3/JEKTPOHHOrO [AOKYMeHTa npocbba o
BOCCTaHOB/IEHUM WAW 3alUMUTE HapyLIEHHbIX Npas, cBo60A W 3aKOHHbIX WHTEPECOB, CBA3AHHbLIX C
AeATeNbHOCTbIO CTPAXOBLLUMKA MO OKa3aHMUIO CTPAXOBbIX YCAYT.



2. NpaBuna npegocrasneHnsa UHGopmaL MM NoAyYaTeNAM CTPAXOBbIX yCayr
2.1. MuHMmanbHblii 06bem nHGopMaLmm, NpesoCTaBAAEMON CTPAXOBLLUKOM

2.1.1. B oducax (dunnanax, npeacTaBUTENbCTBAX, MHbIX 060COBAEHHbLIX NOAPA3AENEHURAX,
OCYLLECTBAAIOWMX B3aMMOAeNCcTBME C MNOAyd4aTeNaMM CTPaxXOBblX YCAYr) CTPaxOBWMKOB, Ha
oduUManbHbIX CalTax CTPaXOBLMKOB, NPW MOMOWM MOBUALHOTO MNPUAOKEHUA (NpyM  Hanuumum)
CTPaxoBLMK 06A3aH pasmeLLaTb CaeayoLwyo MHbopmaLmio:

1) 0 NOAHOM U COKPaLLEHHOM HaMMEHOBaHWWM CTPaxoBLMKa (Mpu Haanuum), o6 Mcnosblyemom
CTPAxXOBLLMKOM 3HaKe 06CNyXKMBAHMA (NPW Ha/NMuMK), O HOMEpPE W AaTe BblAayu NULEH3UW Ha NpPaBo
OCYLLECTB/IEHNA CTPAxXOBOW AEATe/NIbHOCTU; O Y/IEHCTBE B CAaMOPEryMpyemoi opraHusaumm (Bkatoyan
UHPopMaumio 0 gaTe Mnpvema B YJeHbl CaMOPEry/Mpyemoi opraHvsauuu), 06 MUCKAYEHUN U3
CaMoperyimpyemoi opraHvsaumm (BKAYas MHGOPMaLMIO O JaTe UCKAKYEHMA U3 CaMOpPeryinpyemoit
opraHusauum), u Tekct CTaHaapTa;

2) 06 agpece (MecTe HaxoXAEHMA) CTPAXOBLLMKA M ero opucos (dnamManos, NpeacTaBUTENLCTB,
MHbIX 060C0BAEHHbIX NOAPa3AENEeHNN, OCYLLECTBAAIOLLMX B3aUMOAENCTBUE C NOAyYaTENAMM CTPaXOBbIX
YCAYr) C yKasaHMemM WX Ha3HayeHusa U pexxmnma paboTbl, O KOHTAKTHOM TenedoHe, Mo KOTOpOMy
OCYLLLECTB/IAGTCA CBA3b CO CTPaxoBLMKOM, 06 aapece oduMuUManbHOrO caiiTa CTPaxoBOW OpraHM3auun
(MHOCTPaHHOM cTpaxoBoit opraHnsaumm);

3) onAa cTpaxoBbiX OpraHM3auuMii (3a MCKAOYEHMEM WHOCTPAHHOM CTPaxoBOW OpraHusaumu) o
dbamunnax, wMmeHax U OT4yecTBax (nocnegHee - MNpPW  HaAMYMKM) YNEHOB COBETA AUPEKTOPOB
(HabntopgaTtenbHoOro coBeTa), O /JMLAX, OCYLLECTBAAWMUX GYHKUMN eANHONMYHOTO MCMOHUTEbHOTO
opraHa (4/iieHax KOMNEervasbHOrO WCMONHWUTE/IBHOMO OpraHa), O /IMUAxX, 3aHMMAOWMX LOJIKHOCTb
rnaBHoro byxrantepa;

AN MHOCTPaHHbIX CTPAxXOBbIX OpraHU3auuii: CBegeHUsA O AnLax, OCYLLEeCTBAAWMX B duamnane
MHOCTPAHHOM CTPAxOBOM OpraHM3aummn OYyHKLMU PYKOBOAMTENA, 3aMecTuTens pykosogutens (npwu
HaaMuYMK), ML, HAa KOTOPOE BO3/10XKeHa 0683aHHOCTb NO BeAEeHMI0 BYXranTepcKoro yyera;

4) 0 CTpaxoBOW rpynmne, B COCTaB KOTOPOW BXOAUT CTPAXOBLMK (MPK HanmMumm);
5) 0 nepeyHe oCyLLECTBAAEMbIX CTPaXOBLLMKOM BUAOB CTPaXx0BaHMSA;

6) 06 opraHe, OCYLIECTB/AIOWEM TMOJHOMOYMA MO KOHTPOAK M HaA30py 3a CTPaxoBoit
0eATeNbHOCTbIO CTPaXOBLUMKOB (C YKa3aHMEM CCbIJIKM Ha CalT v oduumanbHbIi agpec);

7) o cnocobax M agpecax A1 Hanpas/ieHWa OOpalleHW nosiyyaTesnielm CTPaxoBbIX YCAyr
CTPAxOoBLLMKY, B OpraHbl, OCYLLECTBAAIOLME MOAHOMOUYMA NO KOHTPOAO U HAZ30py 3a AeATe/IbHOCTbIO
CTPaxoBLLMKOB, B CaMOpEeryiMpyemyto opraHusaumio, a TakXe B opraH gocyaebHoro paccmoTpeHun
cnopos (Npu HannMuuu);

8) o cnocobax 3awuTbl NpaB noJsiyyateneit CTPaxoBbIX YCAYr, BKAOYaA MHOOPMALMIO O HAANYUK
BO3MOKHOCTU M cnocobax gocyaebHoro yperyMpoBaHua cnopa, B TOM YMC/ie O Npoleaype meauvaumm
(npn ee Hannumn);

9) MHy0 MHPOPMaLMIO, Pa3MELLLEHNE KOTOPOI NpeayCcMOTPEHO 3aKoHOAAaTeNbCTBOM PoccuiicKoi
depepaunn, c yueTom TpebOBaHMN K MECTY €€ PasMeLLeHUs.

2.1.2. CTpaxoBLMK NpeaocTaBAfaeT MOAYYaATeNt0 CTPAXOBbIX YCAYr MNPU 3aKAOYEHUU C HUM
[0roBOpa CTPAXOBaHMA CeLyOLLY 0 MHOPMALMIO:

1) (o]¢) YCNI0BUAX, HA KOTOPbIX MOXET 6bITb 3aK/HOYEH AO0roBop CTpaxoBaHMA, BKIKOYAOLWNX: 06beKT



CTpaxoBaHMWsA, CTPAXOBble PUCKW, pasmep CTPaxoBOM MPemMuu, CTPaxoBOW CyMMbl W (MAKM) MOPAAOK
onpeaeneHna pasmepa CTPaxoBOW MPEMMUM, CTPaxOBOM CYMMbl, a TaKXKe MNOpPAAOK OCyLLecTBAeHUA
CTPaxoBOM BbINAaThl (CTPAXOBOrO BO3MELLEHMA), B TOM uuCle MepevyeHb AOKYMEHTOB, KOTopble
HeobXoAMMO MNPeAcTaBUTb BMECTE C 3anABJAEHMEM O HACTyNJeHUM cobbITUA, MMEIOLWEro MNPU3HaKK
CTPaxoBOro c/yyas;

2) 06 obcTOATENbCTBAX, BAMAIOWMX Ha pasMep CTPaxoBoW npemuu, O cnocobax M Cpokax
(nepuoamyHOCTU) yNnaTbl CTPAXoBOW NPemuK, NOCAeACTBUAX HeynaaThbl, ynaaThl He B MOJHOM pa3mepe
WM HECBOEBPEMEHHOM YNNaTbl CTPAX0BOM Npemun (CTPaxoBbiX B3HOCOB);

3) O NPpUMEHAEMBbIX CTPaxXOBLLMKOM cbpaHLumsax N UCKNTIOYEHUAX U3 NMePEYHA CTPAaXOBbIX C06bITVII7I,
a TaKXe O AEﬁCTBMﬂX nonyyartena CTpaxoBbiX ycCayr, coBepweHue KOTOPbIX MOXKET noBJsedb OTKas
CTpaxosBLwnKa B CTanOBOﬁ BblnaaTte nan COKpalleHne ee pasmepa;

4) O Ha/ M4 OONONTHUTENIbHbIX ycnosmﬁ ANA 3aKNK0YEHNA A0roBopa CTpaxoBaHWA, B TOM Yyuciae o
HeO6XOAMMOCTM nposeaeHUA O6CI'IEAOBaHMﬂ nonyyaTtena CTpaxosbiX yCAyr npu 3akn4eHnMn Aorosopa
CTpaxXxoBaHMA NN OCMOTPaA MMYLLLECTBa, NoAieXXallero CtTpaxoBaHUIO, a TakXe 0 nepeyHe AOKYMEHTOB U
MHd)OpMaLI,MM, HEO6XOAMMbIX ANA 3aKN04YeEHNA OroBopa CTpaxoBaHUA,

5) o pasmepe (NpMMepHOM pacyeTe) CTPaxoBOM MPEMMM Ha OCHOBAHWWM NPeACTaBAEHHOro
nosyyaTesieM CTPaxOBbIX YCAYr 3aABNEHMA O 3aK/AOYEHUW OOroBOpa CTPaxoBaHWUA C YBEAOMJ/IEHUEM
nojayyatens CTPaxoBbiX YCAYr O BO3MOXHOM M3MEHEHMM pas3mepa CTPaxoBOW NPemMMKu, CTPaxoBoOM
CYMMbl U/ MHbIX YCNIOBUI CTPAX0BaHMA MO pe3y/ibTaTaM OLLeHKM CTPAXOBOr0O PUCKa;

6) 0 CpoKe, B TeYeHMEe KOTOPOro B COOTBETCTBMM C YC/IOBUAMM AOrOBOPaA CTPAXOBaHWUA MU3HMU,
npeaycmaTpMBaloLLErO A0XMUTME 3aCTPax0BaHHOro ANLA A0 OnpeaesieHHOro Bo3pacta WaM cpoka Anbo
HacTyn/ieHne MHOro cobbiTMA, He MOXET BbITb OCYLLECTB/IEH BO3BPAT CTPaxoBaTest0 BbIKYMHOW CyMMbI
Mo TaKkomy AOrOBOpPY CTPaxXoBaHMA (MPY HAIMUYMKM TaKOTO CPOKa), @ TaK¥Ke 0 pasmepax BbIKYMHOW CyMMbl,
noasexallieit Bo3BpaTy B 3aBUCMMOCTM OT CPOKa AEMCTBMA TaKOro A0roBopa M nepnoaa, B KOTOPOM OH
npeKkpalleH;

7) 0 HaNMYMKM YCNOBUA BO3BPATa CTPAXOBATENIO YMNIAYEHHOMN CTPAXOBOW NPEMMM B C/lyYae OTKasa
CTpaxoBaTesn OT AOroBopa CTPaxoBaHWA B TEYEHME ONpeaesIeHHOro CPOKa CO AHA ero 3aKNUYeHUs Uan
0 ero OTCYTCTBMM B COOTBETCTBMM C AENCTBYIOLLMM 3aKOHO4ATENLCTBOM;

8) o cpoKax paccmoTpeHua obpalleHuidi noaydateneit CTPaxoBblX YCAyr OTHOCUTENbHO CTPaxoBoM
BbINJATbl, @ TaKKe O CAy4yasx MPOAJIEHUS TaKUMX CPOKOB B CBA3M C HEOBXOAMMOCTbIO MOAyYeHUs
MHPOPMaLMN TOCYLAPCTBEHHBIX OPraHOB M OPraHOB MECTHOrO CaMoynpaBieHus U (UMW) CTOPOHHUX
OpraHusauuii, HenocpeaCcTBEHHO CBA3AHHOM C BO3MOMHOCTbIO MPUHATUA CTPAXOBLUMKOM pelleHus O
NPU3HaHUK COBBLITMA CTPAXOBbLIM C/TlyYaeM UK O pasMepe CTPAxXOoBOM BbINAaThI;

9) o npuHUMnax pacyeTa ywepba, NPUUMHEHHOTO 3aCTPAXOBAHHOMY MMYLLECTBY B C/lyyae ero
NOBPEXAEHUA, a TaKXKe 0 NopaAKe pacyeTa M3HOCA 3aCTPaxXOBaHHOIO MMYLLECTBA B CAydYae Ha/iMuuA B
[OroBope CTPaxOBaHWA YC/AOBMA  OCYLLECTBNEHMA CTPaxoBOW BbiNaaThl C  y4eTOM  M3HOCa
3aCTPaxoBaHHOIO MMYLLECTBa;

10) o nopAaaKe pacyeta Hanora, KOTOPbIM ByAeT yaepKaH CTPaXOBLLMKOM NPKU pacyeTe CTPaxoBoWn
BbINAaTbl (BbINAaTbl BbIKYMHOW CyMMbl) M BO3BpaTe CTPaxoBOW NPeMuu UAM ee YacTu Npu AOCPOYHOM
npekpalleHnn AoroBopa CTpaxoBaHuA (4NA BUOOB AOrOBOPOB CTPAXOBaHWUA, K KOTOPbIM NOMOXKEHUAMM
Ha/I0roBOro 3aKoHogaTesnbcTBa Poccuitickoli depepaunm yCTaHOBNEHbI COOTBETCTBYIOWME TpeboBaHUs)
B C/Iy4asix, KOrZ4a CTPaXOBLUMK ABAAETCA HA/IOTOBbIM areHTOM;

11) o npaBe nosyyaTens CTPaxoBbIX YCAYT 3aNpPocUTb MHGOPMaLMIO O pasmepe BO3HArparkaeHwus,
BbIMN/1a4MBAEMOro CTPAXOBOMY areHTy UM CTpaxoBomy 6poKepy.

2.1.3. CTpaxoBWMK MpM 3aK/JOYEHUW [OroBopa CTPAXOBAHMA KMU3HM C YCAOBMEM YyYacTua



CTpaxoBaTena WAM WMHOMO /nL@, B MOAb3y KOTOPOro 3aK/lYeH [0roBOp CTPAaXOBaHMA KW3HM, B
WHBECTULMOHHOM [0XOZ€e CTPaxoBLMKA OT yyacTMas B OOBEKTAX WMHBECTUMPOBAHWA, YKa3aHHbIX B
OOroBope CTpPaxoBaHWs (Zanee - WHBECTUUMOHHOE CTPaxOBaHWE KWU3HM) [AOMOJHUTENIbHO K
nHpopmaumm, ykasaHHoM B noanyHKTe 2.1.2 nyHkta 2.1 CraHpapTta, npeaocTaBnAeT MNosyyatento
CTPaxoBbIX YCAYr CneaytoLLyo MHPpopmaLmio:

1) O PUCKaX, CBA3aHHDbIX C 3aKNo4YeHnemM Aoroeopa MHBECTULMOHHOIO CTPaXOBaHUA XU3HWN;

2) 06 OTCYTCTBUU FapPaHTUPOBAHUA NONYyHEHNA AO0XOAa MO TaKOMY A0roBopy, a TaKX¥e 0 TOM, 4YTO
AOXOAHOCTb MO OTAENbHbIM A0roBopam MHBECTULMOHHOINO CTPaxoBaHUA XKWU3HU, 3aKNKOYaEMbIM CO
CTpaxoswMKOM, He onpegendaertca AO0XOAHOCTbHO TakKuX A0rosopos, OCHOBAHHOW Ha MNoOKasaTensx
AO0XO4HOCTHU B NPOLUIOM;

3) o nopsaKe pacyeTa BbIKYMHOW CYMMbI C YKa3aHMEM pasmepa BbIKYMHOW CYMMbl, MOAEXKaLLEN
BO3BpaTy B 3aBMCMMOCTM OT CPOKa AEWCTBMA A0roBopa WHBECTMLMOHHOMO CTPAxOBaHMA KU3HU WU
nepuoaa, B KOTOPOM OH MpeKpaLLeH;

4) O nopAagKe HavyncneHna WUHBECTUULMOHHOINO A0Xo4a Mno Aoroeopam MHBECTULMOHHOIO
CTpaxoBaHUA XWU3HU, B TOM 4uUCne 06 obbekTax MHBECTUPOBAHMA OEHEXHbIX CpeacCTB NO A0roBsopy
MHBECTULUMOHHOIO CTPaxoBaHUA XKN3HU;

5) 0 cpoKe, B TeYeHMEe KOTOPOro B COOTBETCTBUWM C YCNOBMAMW [0OroBopa WMHBECTULMOHHOIO
CTPaxoBaHMA XU3HM HE MOKET BbITb OCYLLECTB/IEH BO3BPAT CTPAX0BATE IO BbIKYMHOW CyMMbl MO TaKOMy
[OrOBOpPY CTPax0BaHWA, a TaKXKe 0 pasmepax BblKYNHOW CyMMbl, MOA/IEKallell BO3BPaTy B 3aBUCMMOCTH
OT CPOKa AelCTBMNA TaKoro 40roBopa.

2.2. NpuHUMnbl NpepocTaBieHna MHGOopMaL MK NoayYaTeNnam CTPAxXoBbIX YCAyr

MHd)OpMaLI,VIFI, noanexawaa pPacKpbITUO CTpPaxoBLWMKOM B COOTBETCTBUU CO CTaHAapTOM n
3aKOHO4ATe/NNIbCTBOM Poccuiickoi dJep,epau,MM, aAosoauTtca Ao nonyaneneﬁ CTpaxoBbiX ycnyr B
COOTBETCTBUUK CO Cneayrownmmn npuHUNNamm:

1) HeOUCKPMMMHALMOHHbBIA XapaKTep AOCTyna K MHGOPMaUMM Ha PaBHbIX NpaBax U B PaBHOM
obbeme a1a Bcex NonydyaTtenelt CTPaxoBbIX YCAyr;

2) npeaocTaBneHWe nosydyaTensim CTPaxoBbiX ycayr MHbopmauum 6e3 3aTpaT ManM cosBeplleHun
OOMOJIHUTE/IbHbIX AENCTBUIM, HE MPeAyCMOTPEHHbIX 3aKoHodaTenbcTBOM Poccuiickon Pepepaumn, co
CTOPOHbI NOy4aTeNe CTPAXOBbIX YCAYT;

3) Ha pyccKom fi3blKe, U AOMNOJIHUTENbHO, MO YCMOTPEHMIO CTPAXOBLMKA, HA rOCyAapCTBEHHbIX
A3blKax pecnybaunkK, BxoasawmMx B coctaB Poccuiickoin depepaumn, n (Man) poAHbIX A3blkax Hapoaos
Poccuitckoit ®epepaumnm;

4) B poctynHoi ¢popme, obecneumBaloweil pasbAcHEHME CeunanbHbiX TEPMUHOB (B Clyyae mx
Hannuma). Tpu  3TOM He [ONYCKaeTcAd WCKarKeHuMe cmbicna  uHGopmauumu, npusogsallee K
[ABYCMbIC/IEHHOCTU MAW MHbIM 06pa3oM AOMycKalollee HeoAHO3HaYHoe TOIKOBaHME CBOMCTB CTPAxXoBbIX

yenyr;

5) AKTYyaJ/IbHOCTU VIH(I)OpMaLI,VIVI Ha 0aTy npeaocrtaBneHnAa B COOTBETCTBUU C 06CTOF|TeﬂbCTBaMM,
3aABJ/IEHHbIMU NoAy4YaTeNEM CTPAXOBbIX YCAYT U BANAOLWMMU Ha YCNOBUA A0roBOpPa CTPaxoBaHUA,

6) B cnyyae npepgoctaBieHns MHGopmaumm Ha BymarkHOM HocuTesle MHOPMaUUs M3naraercs ¢
ncnosb3oBaHuem yaobountaemoix wWpndtos, GopmaToB U B COOTBETCTBUM ¢ CaHUTAPHbIMK NpPaBUIaMM
n Hopmamm CanluH 1.2.3685-21 "TurneHunyeckne Hopmatuebl M TpeboBaHMAa K obecneyeHuto
6esonacHocTM U (Mnu) 6es3BpeaHOCTU ANA YenoBeka PpaKTOpPOB cpedbl 06UTaHMA", yTBEPKAEHHbIMM
nocTaHoBNeHWEM [NaBHOMO rocyfapCTBEHHOIO CaHWTAapHOro Bpada Poccuiickon ®epepaumm ot 28
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aHeapa 2021 roga N 2 (B yacT TpeboBaHWIA K U34AHMAM KHUMKHbBIM, KYPHANbHbIM M Fa3eTHbIM AnA
B3POCAbIX).

2.3. MopAaoK NpeaocTaBNeHNA CTPAXOBLMKOM MHPOPMaL MK NOAYyYaTENAM CTPAXOBbIX YCAYr

2.3.1. CTpaxoBLMK A0 3aK/0YEHUS AOroBOpa CTpaxoBaHUs 06A3aH NpeaoCcTaBUTb MHPOPMaLUIO B
cooTBeTcTBMM € noanyHKTom 2.1.1 nyHKta 2.1 CtaHgapTta nobomy obpatuBluemycs 3a Hel nuuy 6es
UCKIOYEHUN.

2.3.2. WNHbopmaumsa, yKasaHHaa B nognyHktax 2.1.2 u 2.1.3 nyHkta 2.1 CraHaapTa,
npeaocTaBaAAeTCcA NOJyyaTesito CTPAXoBbIX YCAYT AJ1A O3HAKOMIEHUA NPU 3aK/H0YEHNU C HUM A0roBopa
CTpaxoBaHuWsA (Npu 06paLLeHMM C HAMEPEHMEM 3aK/THOYMTL LOTOBOP CTPAXOBaHUA).

2.3.3. MHdopmauums, ykasaHHaa B nyHKTe 2.1 CtaHgapTa, 4OBOAMTCA 4O NOJy4YaTens CTPaxoBbixX
YCAyr B YCTHOW, BYMaKHON MAM 3NEKTPOHHON dopme, B TOM UMCae NOCPeAcTBOM WMHOOPMALMOHHO-
TEeNIeKOMMYHUKAUMOHHOM ceTn "UHTepHeT".

Mpy 3TOM pasmelleHMe YKasaHHOM MHPOPMaLMM Ha OMUMANbHOM CaliTe CTPAxoBLLMKA He
WCKNlOYaeT nNpegocTaB/eHMe NoJyyaTento CTPaxoBbIX YCAYr YKasaHHOW MHpopMaLumMmn No ero 3anpocy B
ya06HoM ana Hero popme Npu IMYHOM B3aMMOAENCTBUM C NPeaCcTaBUTEIEM CTPAXOBLUMKA UAN TPETbUM
NIMLOM, AEMCTBYIOLLMM OT MUMEHW CTPaXOBLUMKaA.

2.3.4. MNpu npepoctasieHUn MHGOPMaLMM AOMKHbI YUUTHIBATbCA UHAMBUAYANbHbIE 0COBEHHOCTH
noJsiyyaTesns CTPaxoBbIX YCAYr, B TOM YMCAEe Ha/JMiMe HapyLeHUI 3peHusa, cayxa u (uam) peun, ecnm
CTPaxoBLWMK Obl1 YBEAOMIEH O TAaKUX 0COBEHHOCTAX.

2.3.5. CTpaxoBLMK MO 3anpocy CTpaxoBaTensd, HanpasBleHHOMY CMOCObOM, MpPeayCMOTPEHHbIM
JOroBOPOM, @ B C/ly4ae ero oTcyTcTBUs cnocobom, nNpeayCMOTPEHHbIM 3aKOHOM, NpenocTaBAAeT emy
KOMMM J0roBOpa CTPaxoBaHWUA (CTPaxoOBOro NOAUCA) U UHbIX AOKYMEHTOB, ABASIOWMXCA HEOTbEMIEMOM
YacTblo A0roBOpa CTPaxoBaHWUA (NpaBuA CTPaxoBaHMA, NPOrpamm, NAaHOB, AOMNO/IHUTENbHbIX YCI0BUIA
CTPaxoBaHMA W APYrMX [OOKYMEHTOB B COOTBETCTBMM C YC/AOBUAMM, YKasaHHbIMW B O0roBope
CTpaxoBaHMWA), 3a UCKIOYEHNEM MHPOPMALIMK, HE NoANeXKallein pa3rnaweHnto (MepcoHanbHble AaHHble
OPYrMX 3acTpaxoBaHHbIX /ML, AaHHble 06 ynnayeHHbIX NPemMuax MO KOMEKTUBHLIM A0roBopam
CTpaxoBaHMWA, YCIOBUS CTPAXOBAHWUA APYrMX KaTEropuii 3aCTPaxoBaHHbIX 1L, U Mp.).

CTpaxoBlWMK 06M3aH nNpefoCcTaBUTb CTPaxoBaTeN0 KOMUWU  YKasaHHbIX AOKYMEHTOB Mo
OEeNCTBYIOLIMM AO0roBOpam CTpaxoBaHua 6ecniaTHO OAnH pas.

2.3.6. Mo TpeboBaHUIO NoayyaTens CTPAXOBbIX YCAYr CTPAXOBLMK OECnnaTHO KOHCY/AbTUPYET U
pa3bACHAET MOJIOXKEHMA, coaepawmeca B MHPopMaumn, NPeaoCcTaBAAEMOlr MPU  3aKAOYEHUM
[0roBopa CTPAaxoBaHMA, YKa3aHHOM B noanyHKTax 2.1.2 n 2.1.3 nyHkTa 2.1 CtaHgapTa.

2.4. OcobeHHOCTM NpeaocTaBneHna MHpopmaymm Ha opuLmanbHOM caiite

2.4.1. CTpaxoBLMK pasMmelLaeT Ha odMLMaNbHOM caliTe MHPOPMALLMIO, YKa3aHHYO B MOAMYHKTE
2.1.1 nyHKTa 2.1 CraHpapTa.

OduumanbHbIN CaT JOIKEH COLEPKaTb Pas3gen, OnvCbIBalOWMIA ero CTPYKTYPY, NO3BONAIOWMIA B
OOCTynHON ¢dopme onpenenntb PacrnoNoXKeHUe KaxKgoh cTpaHuubl odbMUMANbHOro cailTa B 3TOM
CTPYKTYpPE, M YYUTbIBATb BO3MOXKHOCTb PaboTbl C HUM IMLL@MU C HaPYLIEHUSMU 3peHUs.

2.4.2. CTpaxoBWMK A[0BOAMT A0 MoJiydaTens CTPAxOBbIX YCAYr WMHPOPMALMIO, YKA3aHHY B
nognyHkte 2.1.1 nyHkta 2.1 CraHAaapTta, 1 MUMeEEeT NpaBo A0BOAMTb 4O NOJyYaTensa CTPaxoBbIX yCayr
nHpopmaumio, yKasaHHylo B noanyHKtax 2.1.2 u 2.1.3 nyHkta 2.1 CraHgapTta, nocpeacTtBOM
pa3smelLeHnsa Ha oPpULMANLHOM CaitTe U B IMYHOM KabuHeTe (Npu HanmMumm), Npu ycnosum cobatogeHuns



TpE6OBaHMl>'1 3aKOHO4aTeNbCTBa O 3aWnUTe NePCOHA/IbHbIX AAaHHbLIX U HAa/IMYNA Y NONyYaTeENA CTPaXOBbIX
YCNnyr BO3MOXXHOCTU O3HAaKOMNIEeHUA C MH¢opmaume17| A0 3aK/4YeHNnA A0orosopa CTpaxoBaHUA.

2.4.3. CraptoBasa ("rnaBHas") cTpaHunua oduUMaNbHOTO caliTa [0/IKHa coAepskaTb CCbINKY Ha
pasgen uMAn pasgenbl, cogeprkalime npaBuaa CTpaxoBaHWA. Ha oduumanbHOM caiTe CTpaxoBLUMKa
OOJ/IKHbI ObITb pa3melleHbl NpaBuia CTPaxoBaHMA B AEWCTBYIOWEN pedakuuu, a TaKke npasuna
CTPaxoBaHMA B paHee AEWCTBOBABLUMX PedaKLMAX B CAy4ae HAAM4YMA 3aKAOYEHHbIX Ha WX OCHOBE
OENCTBYIOLLMX AOrOBOPOB CTPAXOBaHUS.

Mpy 3TOM CTPaxOBLMK YKasbiBaeT AaTy Hayana AencTBMA pasMelllaemblX pegakumii npasun
CTPaxoBaHMWA, a B CAydYyae NPeKpalleHUa AelCTBMA NMpPaBUA CTPaxXOBaHMA - TaKKe AaTy NpekpalieHus
aencrsus.

2.4.4. Undopmaumsa, pasmelLeHHas Ha 0dULMANBbHOM CalTe CTPAXOBLLMKA:

AO0NXKHa 6bITb KPYrnocyto4yHo Wm 6ecnnaTHo AOCTYyNHa noay4aTento CTpaxoBbIX Yycnyr Ana
O3HaKOMNEHNA N NCNOJZIb30BaHUA,

AO0/XKHa 6bITb AOCTYyNHa noay4aTtento CTpPaxoBbiX ycnyr € MCNO/Ib30BaHUNEM 6ecnnaTHoOro wuau
LWNPOKO pacnpoCTpaHEHHOTO NPOrpammHoOro OGECI’IEHEHMH,‘

He J0/KHA ObiTb 3awuMdpoBaHa MAKM 3alMLLEHa OT AOCTyna CPeacTBaMM, He MO3BONAOLWMMU
OCYLLECTBUTb O3HAKOMJ/IEHME MOJIyYaTeNsi CTPAXOBbIX YCAYr C ee cofeprkaHvem, 6e3 MCnosib30BaHuA
nporpamMmHoro obecrneyeHns WAU TEXHUYECKMX CPEeAcTB MHbIX, Yem TMpuKagHoe obuieaocTynHoe
becnnatHoe nporpammHoe obecneyeHne AnA NPOCMOTpPA Beb-CTpaHUy, B  MHPOPMALMOHHO-
TeNeKoOMMYHUKaUUOHHOM ceTh "UHTepHeT" (Beb-0603peBaTens).

JocTyn K nHpopmaumn, pasmeLLeHHOW Ha oduumanbHOM caiTe (3a UCKAtoYeHEM MHPOpMaLNK,
Pa3sMELLEHHON B NAMYHOM KabuHeTe nonydaTenna CTPaxoBbIX YCAYr), He MOXKeT bbiTb 06bycnoBneH
TpeboBaHMEM PEruMcTpauum noaydaTena CTPaxoBblX YCAYr MAW MNPeaoCTaBAeHUs UM NepCcoHasbHbIX
AaHHbIX.

2.5. MpuHUUNbI U ocobeHHOCTU NpepocTaBaeHUA MHPOPMaLMM PEKNAaMHOro XapaKrepa o
AeATeNIbHOCTU CTPAXOBLLUKA

2.5.1. OCHOBHbIMM NpPUHUUNAMW NPEAOCTaBAEHUA WHPOPMALUMM PEKTAaMHOro XapaKktepa o
OEeATEeNbHOCTU CTPAXOBLLMKA ABAAKOTCA 3aKOHHOCTb, A06POCOBECTHOCTb, AOCTOBEPHOCTb M MOJHOTA
coobLaemblix cBeLEHUN.

2.5.2. UHdpopmauua peknamHOro xapakTepa He [OJIKHA CoAepyKaTb KaKUX-AMbo TEKCTOBbIX,
3BYKOBbIX WM BU3yasibHbIX 0OpaLLeHUin NN 3a8BAEHUIN, KOTOopble NPAMO WM KOCBEHHO, NOCPEeACTBOM
3aMaNYnBaHUA, ABYCMbICIEHHOCTM UAN NpeyBeINYEeHUA, MOTyT BBECTM NOAyYaTeNna CTPaxoBbIX YCAYr B
3abnyaeHne, B YacTHOCTWU, B OTHOLUEHWM YC/IOBUIA CTPAXOBbIX YCAYr, KOTOPble MOTYT MOBAMATb Ha
BbIOOP NONYyYaTENA CTPAXOBbLIX YCAYT.

2.5.3. Peknama ycnyr CTPaxoBLMKOB He A0/MKHa:

1) npu cTpaxoBaHWUW KMU3HU COAEP)KaTb rapaHTMM Mau obellaHua B Byayuwiem 3dPeKTUBHOCTU
OeATeNbHOCTU (A0XO4HOCTU BNOXKEHWI) B YacTn, obecneumBatowein GpopMmmnpoBaHme SONOAHUTENbHOMO
WMHBECTULMOHHOIO A0X04a, B TOM YMC/Ae OCHOBaHHble Ha peasibHbIX MOKas3aTenAx B NPOLIIOM, ec/u
Takaa 3pPEeKTUBHOCTb AEATENbHOCTU (LOXOAHOCTb B/IOXKEHUI) HE MOXKET ObITb onpegeseHa Ha MOMEHT
3aK/Il0YEeHMA COOTBETCTBYHOLLLErO AOrOBOPa;

2) ymanumeaTb O Ha/IMUMM WHbIX YCNOBMUIA OKasaHUA YCAYr, BAMAIOLMX HA pPa3mep CTPAXOoBOW
npemmmn (CTpaxoBbIX B3HOCOB), C/IN B peKlame cooblaeTtcs XoTa bbl 06 04HOM M3 TaKMX YCIOBUN.



2.5.4. CTpaxoBLUMK-peKkIamoaaTesnb He BNpaBe UCMOAb30BaTb GUPMEHHOE HaMMEHOBaHME U (1K)
3HAaK O06C/NY)KMBaAHUS MHOTO CTPaxoBLIMKa 6e3 ero coriacMa B KauyecTBe K/OYEBbIX C/I0B Mpw
pasmMeLleHUN KOHTEKCTHOM peKaambl B MHPOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT", a
TaK)Ke HAMMEHOBAHMA, CXOL4HOTO A0 CTENEHM CMELLEHNA C HAMMEHOBaHMEM UHOW OpraHM3aLnu.

2.5.5. CTpaxoBWMK-peKknamogatesnb B LENAX HeJonyweHUs npegocTaBieHUsa MnoJyyaTento
CTPaxoBbIX YCAYr HegOCTOBEPHON MHOOPMaUMK He AONMKEH MPUMEHATb MACKMPOBKY OdULMANBHOTO
canTa (KnoakuHr) noa oduLManbHbIN CAUT APYroro CTpaxosLiyKa, 06HapoA0BaHHbIM paHee.

3. Mpasuna B3aMMoAeACTBUA CTPAXOBLLMKA C NONYYaATENAMM CTPAXOBbIX YCAYT
3.1. Cnocobbl B3aMmoaeincTBUA CTPAXOBLYMKA C NOyHaTeNAMM CTPAXOBbIX YCAYr

3.1.1. Ona npepoctaBneHna MHGOPMALMM MOAYYATENO CTPAXOBbIX YCAYTr CTPAxOBLMK 06s3aH
MCMO/Ib30BaTb COF/IAaCOBaHHbIE C MOJIyyaTeNem CTPaxoBbIX YCAYr NPV 3aKNHOYEeHUMM [0roBopa
CTpaxoBaHMA cnocobbl B3aMMOAENCTBUA.

3.1.2. CTpaxoBLMK 06a3aH obecneynTb BO3MOMKHOCTb B3aMMOLENCTBUA C NOy4aTENEM CTPAXOBbIX
ycnyr cnocob6amm, yCTaHOBAEHHbIMW LOFOBOPOM CTPaxXxOBaHMA, a TaKke nocpeacTsom TenedoHHOMU U
NMOYTOBOM CBA3MU.

3.2. MMpaBuna B3aMMOA[ENACTBMA CTPAXOBLYMKA C NOAyYaTeNAMM CTPAXOBbIX YCAyr npu
3aK/II0YEHUM, USMEHEHUU, PAaCTOPXKEHUU U NPEKPALLEHNM A,OTOBOPOB CTPAXOBaHUA

3.2.1. MonyyaTtesnb CTPAXOBbIX YCAYr AO/KeH 6biTh nNponHbopmmnposBaH o crnocobax v nopsaake
MoAa4Yun CTPaxoBLUMKY MUCbMEHHOTO MM YCTHOTO 3aAB/IEHUA O 3aK/I0YEHNN AOrOBOPa CTPAXOBaHUA UK
06 MHOM MOpPAZKE 3aK/0UEeHUA A0roBopa CTPaxoBaHMA ¢ coboaeHnem pasaena 2 CtaHaapTa, a TakKe
0 Heo6X0AMMOCTM 03HAKOMIEHMA C NPaBMUNAMMN CTPAXOBAHUA N JOrOBOPOM CTPaXOBaHMS.

3.2.2. CTpaxoBLLMKam 3anpeLLaeTca CTaBUTb 3aK/04EHME 40roBOpa CTPAaxXxo0BaHMA NO O4HOMY BMAY
CTPaxoBaHMA B 3aBUCMMOCTb OT Ha/WuMA (3aKAo4YeHUs) Aorosopa No Apyromy BMAy CTpaxoBaHWsA, a
TaKKe OT Ha/auMuma (3aKNoYeHWs) [OOrOBOPOB OKAa3aHWA UHbIX BUAOB (PUMHAHCOBLIX YCAyr, 3a
NCKAOYEHNEM A0r0BOPOB KOMOMHMPOBAHHOIO CTPAXOBaHMA.

He ABnsetca HapylleHMem npeasioXKeHue CTPaxoBbiX MNPOAYKTOB, KOTOpble npegnonaraloT
HanuuMe y nosaydyaTens CTPaxoBbIX YCAYr APYrMX AOroBOPOB CTPaxoBaHWUA WM OAOTOBOPOB OKa3aHUA
dUHaHCOBbIX ycAyr (HanpuMmep, CTPaxoBaHWA PUCKOB 3aeMLUMKOB KpeauTa Npu Haanduu KpeamuTHOro
Aorosopa).

3.2.3. 3anpeliaetca AUCKPUMMUHAUMA NoaydyaTeneil CTpaxoBbliX YCAyr no noay, pace,
HaUMOHANbHOCTM, A3bIKY, MPOUCXOXAEHUIO, UMYLLECTBEHHOMY W AO0NXHOCTHOMY MOJIOMEHMIO, MECTy
XMUTENbCTBA, OTHOLWIEHUIO K PenurMu, ybexaeHusam, MPUHAANEKHOCTM K  06LiecTBEHHbIM
06beAVHEHNAM, a TaKKe N106bIM APYrMM O06CTOATENIbCTBAM MPU 3aK/J0MEHUM AOrOBOPa CTPAaxoBaHMA.
He aBnseTca ANCKPpMMUHAUMEN onpedeneHne YCA0BUA KOHKPETHOro AOroBopa CTPaxoBaHMA C yYeTom
cTeneHun pucka.

3.24. B CNy4ae 3aK/aw4vyeHunMA AorosopoB WMHBECTUUMOHHOIO CTpaxoBaHUA XU3HU B UeNAx
nonyyeHnAa noarBepxAeHuAa OT noJsiydatenAa CTpPpaxoBbiX yCayr Toro d)aKTa, YTO emMy NOHATHbI yCNnoBUA
Aoroeopa MHBECTULMOHHOIO CTpPaxoBaHUA XU3HU (BK!'II-O‘-IaFl orpaHn4yeHunA, ceA3aHHbie C OOCPOYHbIM
OTKa3om OT AO0rosopa CTanOBaHVIﬂ), CTpaxoBWUK oOcCyuwlecTBadaeT B3aMMOA6VICTBMe C nonay4dyarenem
CTpaxosBbIX ycnyr nocpeacrsom Tefled)OHHOf;l CBA3N NN UHbIM CI'IOCO6OM, YKa3aHHbIM B AOrosope
CTpaxoBaHnA, B Te4yYeHUE CPOKa BO3MOXKHOIO OTKasa CTpaxoBatenAa OT A0rosopa CTpaxoBaHMA C
BO3BpaTOM CTanOBOﬁ npemumun. CTanOBLLI,I/IK 0bnAsaH XpPaHUTb CBeAeHUA, noarsepxgakoume
ocyuwiecrts/ieHMe YyKa3daHHOro BSBVIMO,CI,EI?ICTBI/IH C nony4datenem CTpaxoBbiX ycnyr, He meHee o4HOro roga
CO OHA 3aKNo4YeHnA 40rosopa CTpaxoBaHUA.



3.2.5. B cnyyae pacToprKeHua [0roBopa CTPaxOBaHWA WM OTKasa CTpaxoBaTesnsa OT A0rosopa
CTpaxoBaHMWsA CTPaXOBLIMK 0653aH NPMHATL 3aABAEHME CTPaxoBaTeNn 0 BO3BpaTe ynaadeHHON CTpaxoBoi
npemmm (4acTm cTpaxosBoi npemuu) u (Uau), ecnm 3To NPeaycMOTPEHO YCAOBUMAMKU A0rosopa u (nnum)
npaBua CTPaxoBaHUA, BbIKYNHOW CyMmMbl (4anee - 3aaBneHue).

CrpaxoBlmK 0b6a3aH obecneuntb Npuem 3anBaeHus B opuce, B KOTOPOM bblal 3aKNtOYEH AOrOBOP
CTpaxoBaHMWsA, B MHOM YKa3aHHOM CTPaXOBLLMKOM oduce, NOCPeACTBOM NOUYTOBOM CBA3K, Yepes ANYHBbIN
KabMHeT (MpW HanMuMK), a TaKKe, ecnn 3TO NPeayCMOTPEHO YCIOBUAMMK CTPaxoBaHWUA, yepes TpeTbe
MU0, OEeWCTBYloWLEee MO MOPYYEHUIO CTPAXOBLUMKA MPU 3aK/JOYEHUM AOrOBOpa CTPAxXxOBaHWUA OT ero
MMEHWM W 3a ero cYyeT, B C/lyyae ec/iM 3TO MPeayCMOTPEHO AOrOBOPOM CTPAXOBLMKA C YKa3aHHbIM
TPETbUM INLOM.

CTpaxoBLUMK 06s3aH obecneynTb BO3BPAT CTPAXOBATE/IO YNNAYEHHOW CTPaxoBOM Npemun (4actu
CTPaxoBoOi npemun) U (MnM) BbIKYMHOM CYMMbl MPU PaCTOPXKEHUW [OrOBOPA CTPAXOBaHWUA NyTem
6e3HaIMYHOro NepeyncIeHns AEHEXKHbIX CPeacTB Ha BAHKOBCKUIA CYET CTPaxoBaTens UAN HaMYHbIMU
AEHEeXHbIMKU cpescTBaMu B oduce, B KOTOPOM 6bl/1 3aKNHOYEH PACcCTOPraemblil LOroBOP CTPAxoBaHWA U
ynnayeHa CTpaxoBas npemus (4acTb CTPaxoBOM MPemMuu), MPU HAAMYMK KacCbl B COOTBETCTBYIOLLEM
odpuce Ha MOMEHT PaCTOPKEHMA AOTOBOPA CTPAXOBAHUA, UM B MHOM YKa3aHHOM CTPaxOBLLMKOM oduce.

3.2.6. Mo 3anpocy nosydYaTens CTPAxoBbIX YCAYr CTPAXOBLWMK OAMH pa3 Mo O4HOMY AOroBOpYy
CTpaxoBaHMsA b6ecniaTHO o06s3aHa NpPeaoCTaBUTb €My 3aBEePEHHbIM CTPaXOBLMKOM pacyeT CyMMbl
CTPaxoBOM Npemuu (4acTu CTPaxoBOW MPEemUK), BbIKYNHOW CyMMbl, MNOAEXKALLMX BO3BPATYy B CBA3M C
pacTopKeHMeM UM AOCPOUHbBIM NPeKpaLLeHNEM A40roBOpPa CTPAaXoBaHMS.

K yKasaHHOMY pacyeTy Mo 3anpocy NoJsyyaTesis CTPaxoBbIX YCAYTr NMPUaraloTcs NMCbMeEHHble Uan
[JAl0TCA YCTHbIE MOACHEHWUA CO CCbIKAMM Ha HOPMbI MpaBa W (MK) yCNoBUA [OTOBOPA CTPAXOBAHMA U
NpPaBuA CTPaxoBaHWUA, HA OCHOBAHWM KOTOPbIX NPOM3BEAEH pacyeT.

Pacuert BblenHOI\;I CyMmbl, no,u,nemam,eﬁ BO3BpaTy B CBA3N C pacCTopXKeHnem unam goCpOoYHHbIM
npexKkpaweHnem p[gorosopa CTpPpaxoBaHMNA XKU3HWU, KOTOprﬁ Npon3BoOOANTCA aKTyapHbiIMKN METOAaMMW,
npeanocrtaBaAeTCcA B BUAe Ta6!'IMLI,bI BbIKYMHbIX CYMM.

3.2.7. CTpaxoBLLMK NPKU 3aKJOYEHNN AOrOBOPa CTPAxoBaHMA 06M3aH NpeaoCTaBUTb NosyyaTento
CTPaxoBbIX YCAYr MpaBwaa, NPOrpammbl, MAaHbl, AOMNOAHUTE/bHbIE YCNOBUA CTPAXOBaHWA, €C/IM OHU
ABNAIOTCA HEOTbEMNIEMOM YacTbio AOroBopa CTpaxoBaHWA. B cayyae, ecnM [0OroBop CTpaxoBaHWA
3aKNOYaANCcA C MCMNONb30BaHMEM JIMYHOTO KabWHeTa, YKasaHHble [AOKYMEHTbl NpesoCcTaBAAtoTCA
nocpeacTBOM JIMYHOTO KabuHeTa

3.2.8. Ecau poroBop CTpaxoBaHMA MMYyLLECTBA 3aKatoyaeTca 6e3  MpoBepKM  Hanmums
MMYLLLECTBEHHOIO MHTEPEeCca B COXPAaHEHMM 3aCTPAXOBAaHHOMO MMYLLECTBA Y NOJly4aTeNa CTPaxoBbIX YCAYT,
TO CTPaxoBLUMK MHPOPMUPYET CTpaxoBaTend O MNPesyCMOTPEHHbIX 3aKOHOAATE/IbCTBOM BO3MOMKHbIX
nocneacTBMAX OTCYTCTBUA MMYLLECTBEHHOrO MHTEpeca B COXPAaHEHWW 3aCTPaxOBaHHOrO MMyLLECTBa y
CTpaxoBaTens unu Boirogonpuobpertartens.

3.2.9. OcyliecTBneHne AeNCTBUIM, YKa3aHHbIX B NyHKTax 2.3.2, 3.2.7 n 3.2.8 CTaHAapTa, AOKHO
dUKcmpoBaTbea Nt0bbIM U3 cneaytowmx cnocobos:

1) nognucblo nony4YaTens CTPaxoBbIX YCAYr;

2) npocTtasieHMem nosydyaTenem CTPaxoBbiX YCAYr crneumanbHbIX OTMETOK (noATsBepaeHuit) B
3/IEKTPOHHOM dopme Ha odMUMaIbHOM CalTe UIN B IMYHOM KabuHeTe;

3) ayamo- u (Man) BMAEO3aNMUCbIO, OCYLLECTBAAEMOM CTPaxOBLIMKOM C COrnacua noay4vatens
CTPaxoBbiX ycnyr B opuce Minm MHOM MECTe COBEepLUEHUA AeNCTBMMN, CBA3AHHbLIX C OCYLLECTBAEHMEM
CTPaxoBo AeATeIbHOCTY;



4) WMHbIM CNOCOBOM B COOTBETCTBUM C 3aKOHOM UK AO0roBopom C nosiydatenem CTpaxoBbiX yCayr.

Cpok XxpaHeHua wuHbopMauuu, noatsepxkaatowerr ¢akTbl PUKcauUW, OONKEH COCTaBAATb He
MeHee Tpex neT (ans ayauo- 1 BMAEO3aNuCcen - He MeHee 0HOro roAa) ¢ AaTbl 3aK/OYEeHUs A0roBopa
CTpaxoBaHuA.

3.2.10. ®aKT 03HAKOMJEHMA MOTEHUMANIbHOIO MNoAydaTens CTPaxoBbiX Ycayr ¢ MHbopmauuen,
npefocTaBAseMoi nyTeM pasmelleHuMa Ha oduumanbHOM calite B NOpsAKe, MNpesyCMOTPEHHOM
nyHKTamm 2.3.1 n 2.4.2, He TpebyeT puKcauum.

3.2.11. CTpaxoBLWMK A0KEH UCKIOUUTL NPENATCTBUA K OCYLLLECTB/IEHUIO MOJlyYaTesIeM CTPAX0BbIX
YyCAyr B MecCTax, NpeAHa3sHAYeHHbIX AAA UX OBCAYXKMBAHMA (3aKJOYEHUA [OrOBOPOB CTPAXOBAHWA,
npMema JAOKYMEHTOB O MpPU3HaHWKM COObLITUA CTPAxXOBbIM C/ly4Yaem), ayauosanucu, BUAEO- WU
doToCbeMKHM MNpouecca B3aMMOAENCTBMA CTPAXOBLUMKA C NOydYaTeNiem CTPaxoBbIX YCAYr U JOKYMEHTOB,
CBA3AHHbIX C OKa3aHMEM CTPaxOBbIX YCAYr HEMOCPEeACTBEHHO MOJyYyaTeNto CTPAxOBbIX YCAYr, €CAN OH
yBeAOMWUA pPabOTHMKA CTPaxOBLMKA O COOTBETCTBYIOWEM HaMepeHWW A0 Hadyana OCyLLeCTBAEHUSA
3anuncu n (UNKn) CbeMKuU.

3.3. MMpaBuna B3aMMOA[ENACTBMA CTPAXOBLLMKA C NOJAyYaTeNAMM CTPAXOBbIX yCaAyr npu
MCNOJIHEHUM [,0r0BOPA CTPAXOBAHUA

3.3.1. CTpaxoBWMK MpW 3aKNHOYEHMM [OOroBOpa CTPaxoBaHWA MHOOPMUPYET noaydaTtens
CTpaxoBbIX ycayr o6 agpecax MecT npuvema AOKYMEHTOB MPW HAcTynAeHUM COBbITUIM, MMetoLmMX
NPU3HaKK CTPAxXoBOro Cayyasi, B TOM YMCIEe O BO3MOXKHOCTM Npuema TakUX JOKYMEHTOB B 3/1€KTPOHHOM
dopme, ecnn Takas BO3MOXKHOCTb MPeayCMOTPEHa YCI0BUAMM AOTOBOpPa WM NpPaBUA CTPAxoBaHUs, a
TaKXKe CBOEeBPEMEHHO MHPOPMUPYET MoslyyaTesieit CTPaxoBbIX YCAYr 06 U3MEHEHUAX TaKUX afpPecoB Ha
odUUMaNbHOM CaliTe, a TaK»Ke HeMnoCpPeACTBEHHO MOAyYaTensn CTPAxoBbIX YCAyr Npu ero obpaweHuun. B
C/ly4ae HEeBO3MOXKHOCTU MHGPOPMUPOBAHUA MOJyYaTeNs CTPAXOBbIX YCAYT A0 HACTyNaeHua cobbiTus,
MMeIoLLEero MPU3HaKkM CTPaxoBOro C/yyan, 06 agpecax npuema AOKYMEHTOB MPW HACTYMJEHUU TaKuUX
CObbITUI, CTPAXoBWMK obecrneynBaeT CBOEBPEMEHHOE MOJIyYEHME YKA3aHHbIX CBEAEHUIM NOoCpeacTBOM
TenepoHHOWM CBA3M, MO 3/IEKTPOHHOM MOYTe, a TaKXKe MHbIM Crnocobom, B C/ly4ae yKasaHuA ero B
[OroBope CTpaxoBaHUA, NPy 06paLLeHMM NOAyYaTeNa CTPAXOBbIX YCAYT.

3.3.2. Mocne TOro, Kak CTPaxOBLUMKY CTano M3BECTHO O HACTYMJEHUM cOBbITMA, UMEIOLLEero
NPU3HaKM CTPaAxoBOro CAy4yas, MO 3anpocy MNojy4YaTens CTPAxoBbiX YCAYr OH JOJXeH ObiTb
NPOMHPOPMUPOBAH:

1) 060 BCex MpeayCMOTPEHHbIX AOrOBOPOM W (MAM) MpaBMAamu CTPaxoBaHWMA HeobXOoAMMbIX
OeNCTBUAX, KOTOpble MoAy4YaTeslb CTPaAXOBbIX YCAYr AO0/KEH MNpeanpuHATb, U 060 Bcex AOKYMeHTaXx,
npeacTaB/eHMe KOTOpbIX 06A3aTe/IbHO AJ/18 PACCMOTPEHMA BOMPOCA O NMPU3HAHUKM COBLITUA CTPAXOBbIM
C/ly4aem W onpegesieHus pasmepa CTPaxOBOW BbIMAATbl, @ TAKKE O CPOKaX MPOBEAEHWUS YKa3aHHbIX
AeNCTBUIA M NpeaCcTaBieHNs LOKYMEHTOB;

2) 0 NpeaycMOTPEHHbIX [O0roBOpoM W (MAn) nNpaBuIaMu CTpaxoBaHUA dopme M crnocobax
OCYLLECTB/IEHWA CTPAXOBOM BbINAATbI U NOPAAKE UX U3MEHEHUS, HAaMpaB/AeHHbIX Ha obecneyeHne npas
noJslyyaTesa CTPAXOBbIX YC/AYTr Ha MOJIyYeHWE CTPaxoBOM BbIMAaTbl YAOOHbIM ANs Hero cnocobom us
yMcna YKasaHHbIX B 4OrOBOPE CTPaxoBaHMSA.

MHPopmMMpoBaHME OCYLLECTBAAETCA B MNOPAAKE, NPeayCMOTPEHHOM AOroBopom W (Maum)
npaBuaamm cTpaxoBaHusa, c cobntogeHnem TpebosaHuii pasgena 2 CtaHaapTa.

3.3.3. Mo ycTHOMY WAM MUCbMEHHOMY 3ampocy MNOAy4aTensa CTPAXOBbIX YCAYF, B TOM u4ucie
NoJslydeHHOMY B 3/1EKTPOHHOM popme, B CPOK, HE NPEBbILIAOLNA TPULLATU AHEN C MOMEHTA NONYyYeHUs
TAaKOro 3anpoca, MNpu YCIOBUM BO3MOMKHOCTM MAEHTUUKALMM NONyYaTeNsa CTPaxoBbiX YCAyr B
cooTBeTcTBMM C TpeboBaHuamu dPegepanbHoro 3akoHa oT 27 wuwoHA 2006 roga N 152-d3 "O
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NepcoHaNbHbIX AaHHbIX", CTPAXOBLMK NOCAE NMPUHATUA PeLUeHNA O CTPaxXoBOW BbiniaTe npeaocTasaseT
MHPOPMaLMIO O pacyeTe CyMMbl CTPAXOBOM BbINaThl, KOTOPaA AO/KHA BKAKOYATb:

1) cTpaxoBylo cymmy (ee 4YacTb) MO AUYHOMY CTPAxXOBaHUIO, 33 WMCKAKOYEHMEM MeAMLMHCKOro
CTpaxoBaHMWsA, NoAnexallylo Bbinaate (1160 3ayeTy B YacTM onfaThl BSHOCOB NpW 0CBOBOXKAEHWUM OT
ynnaTbl B3HOCOB B pe3y/bTaTe BpeAa }KMU3HU 1 340POBbIO MO CTPAXOBaAHMIO KU3HU) UM OKOHYATE/IbHYIO
CYMMY CTPaxOBOro BO3MELLEHMSA, NOAJENKALLYHO BbiNAaTe, MO MMYLLECTBEHHOMY CTPaXxOBaHWIO U (Maun)
yKasaHWe Ha KomneHcaumio yuiepba B HaTypanbHOW popme, C NnepeyHemM MMYLLECTBA, NepeaaBaemoro
MoJly4aTesto CTPAXOBbIX YC/IYT B KAYecTBe CTPAXOBOro BO3MELLEHWs, PEMOHTHbIX (BOCCTAaHOBUTE/bHbIX)
paboT, MHbIX 4ENCTBUIA NO CTPAXOBOMY BO3SMELLEHWUIO B HATypasibHOM popme;

2) NopAZoK pacyeTa CTPaxoBOM BbINaThl;

3) ucuepnbiBaloWMI NepeyeHb HOPM Mpasa W (MAW) YCIOBWIA JOrOBOPA CTPAXOBaHWA M MpPaBuA
CTpaxoBaHMWsA, 06CTOATENbCTB U OKYMEHTOB, Ha OCHOBaHMM KOTOPbIX NPOM3BeAEeH pacyer.

B cnyyae Hannuma B A0roBope M (MaM) NpaBuiax CTPaxoBaHUA YCAOBUA OCYLLECTBNEHMA BbINAATbI
C YY4EeTOM M3HOCA 3aCTPaxoBaHHOTO MMYLLECTBA CTPAxXOBLLMK MPeAoCTaBAAEeT NojydyaTento CTPaxoBblX
YCAYr No ero NMCbMEHHOMY 3anpocy, B TOM YMC/e MNOAYYEHHOMY B 3N1EKTPOHHON Gopme, NMMCbMEHHbIN
pacyeT CyMMbl CTPaxOBOW BbIMAATbl C YKa3aHWEM CBEAEHUI O NPUMEHEHHOM MOpPAAKe pacyeTa M3Hoca
3aCTPaxoBaHHOTO MMYLLECTBA.

3.3.4. Mo nuCbMeHHOMY 3anpocy Moay4YaTensa CTPaxXOoBbiX YCAYr CTPAXOBWMK B CPOK, He
NnpeBbIWAOWNA TPpUALATM AHel, 0bA3aH NpefoCcTaBUTb emy B MUCbMEHHOM BUAE WMCYEpPMbIBAOLLYIO
MHPOPMaLMIO U JOKYMEHTbI (B TOM YMC/Iie KOMUU AOKYMEHTOB U (MAK) BbIMUCKM U3 HUX), HA OCHOBaHWUK
KOTOPbIX CTPAXOBLLMKOM Bbl/I0 MPUHATO peLleHne O CTPAX0oBOW BbiNiaTe (3a UCKAOYEHMEM SOKYMEHTOB,
KOTOpble CBUAETENbCTBYIOT O BO3MOMKHbIX MPOTUBOMNPABHbLIX AEMCTBUAX NOJyYaTeNss CTPAaxoBbIX YCAYT,
HanpaB/IEHHbIX Ha MOJy4YeHMe CTPaxOoBOM BbIMAaTbl), 6ecnNaTHO OAUH Pa3 Mo KaXKLOMY CTPaxoBOMY
cnyvato. YKasaHHas MHboOpmauMa M OOKYMEHTbl NPeaoCTaBAATCA B TOM 06beme, B KaKOM 3TO He
NPOTUBOPEUNT AENCTBYIOLLEMY 3aKOHOAATENbCTBY.

3.3.5. B cyyae OoTCyTCTBMA NPaBOBbIX OCHOBAHMI 414 OCYLWECTBAEHUA CTPaXoBOM BbinaaThl (ganee
- peweHmne 06 OTKase) CTPaxXoBLMK B TeueHue Tpex paboumnx gHel nocne NPUHATUA peleHns 06 oTKkase
MHPOpMMpPYET NosyyaTens CTPaxoBblX YCAYr B MUCbMEHHOM BuAe 06 OCHOBaHMAX MPUHATMA TaKoro
peleHna CO CCbIKAaMM Ha HOPMbl MpaBa WM (MAKM) yCNOBMA [OroBOpa CTPaxXxoBaHMA WM MNpaBuA
CTpaxoBaHMWsA, Ha OCHOBAHMU KOTOPbIX NPUHATO pelleHne 06 O0TKase, ec/iv NpaBuaa CTPaxoBaHMA 1 (Man)
YC/I0BUA CTPAXOBaHWA HE COAEPKAT e4MHOr0 CPOKA YPeryaMpoBaHua TpeboBaHMA 0 CTPaxoBOI BbinsiaTe.
YKasaHHaa MWHpopmauuMsa npeaocTaBiseTcds B TOM 0O6beme, B KAKOM 3TO He TMpPOTUBOPEUUT
AeNCTBYIOLLLEeMY 3aKOHO4ATENbCTBY.

CTpaxoBLLMK NO NMUCbMEHHOMY 3amnpocy NosyYaTens CTPaxoBbIX YCAYr B CPOK, He MPeBbILatoWwmii
TPUALATU AHEN, NpenoCcTaBAAeT AOKYMEHTbI (B TOM YMcae KOMUU JOKYMEHTOB U (MK) BbIMUCKU U3 HUX),
obocHoBbIBalOWMe pelleHne 06 oTKase, becnaaTHO OAMH pPa3 No 04HOMY COBbITUIO, 33 UCKIOYEHUEM
[OKYMEHTOB, KOTOpble CBWAETENbCTBYIOT O BO3MOMKHbIX NPOTMBOMPABHbLIX AENCTBMAX MoJydyaTena
CTPaxoBbIX YCAYF, HanpaB/AeHHbIX Ha MOAyYeHUe CTPaxoBon BbinaaThl.

3.4. MUHMManbHble CTaHAAPTbl 06CNYKMBAHUA NOJiyyaTeNei CTPaxXoBbIX YCAYyr, Kacalowmecs
[OCTYNHOCTU U MaTepuanbHoro obecneyeHna opuUCoB CTPAXOBLLUKOB

3.4.1. CtpaxoBWMK 0653aH obecneunTtb COOTBETCTBUE OdUCa YCTAHOBAEHHbIM CaHUTAPHbIM U
TEXHWMYECKMM MNpaBUIaM U HOPMaM, B TOM 4Mcie oBecrneuynTb HanunuyMe OCBeLeHUs, noadeprkaHue
OONYyCTUMOW TemnepaTypbl BO34yxa, a TaKKe obopyaoBaHue oduca WMHBEHTapeM U mebenbto,
pacxoAHbIMM MaTepuanamm, HEoH6XoAMMbIMU ANA B3aUMOAENCTBUA C NONyYaTeNAMU CTPAXOBbIX YCAYT, B
TOM YuCne AN1s 3aK/OYEeHMA O0r0BOPOB CTPAxOBaHUA, NMPUEMA 3aABJEHUIA U APYrMx obpalleHui oT
nosiy4yatesnemn CTPaxoBbiX yCAyr.



3.4.2. CTpaxoBWMK Npuv npueme 3asBAEHUIA U 3aKAHOYEHUM [OrOBOPOB CTPAXOBAHWUA C
nosiydaTesIaMM CTPAXOBbIX YCAYr, 3@ WCK/OYEHMEM C/ly4aeB 3aK/HOYEHWs [OrOBOPOB CTPAxOBaHWA
nocpeacTBOM  MHPOPMALMOHHO-TENEKOMMYHUKaUMoOHHON ceTn  "UHTepHeT", o06s3aH obecneuyntb
cobnogeHNe MUHUMAJbHBIX YCN0BUIA 0O6CYKMBaAHWUSA NOJTyYaTeIel CTPaxXoBbIX YCAYr, B TOM YUc/e:

1) B oduce CTpaxoBLIMKA, B KOTOPOM OCYLLECTBAAETCA 3aK/lOYeHWe AO0roBOPOB CTPaxoBaHMWA,
AONKHa pasmellaTtbca MHbopMaLMa, yKasaHHan B nognyHKTe 2.1.1 nyHkra 2.1 CtaHgapTa;

2) paboOTHUKM CTPaxXOBLLMKA, HENOCPEACTBEHHO B3aMMOAENCTBYIOLWME C NOAYyYaTENAMM CTPAXOBbIX
yCAyr, AOMKHbI 06/1a4aTb AOCTYMHbIMU g1 0603pEeHUA MosyyYaTeNsm CTPaxXoBbIX YCAYr CPescTBamu
BM3YyasIbHOW MAEHTUMKALMU, COAePHKALLMMU GaMUANIO, UMS U LLOIKHOCTb PabOTHUKa;

3) B ochce CTpaxoBWwnKa AO0/1KHa 6bITb 0becrneyeHa BO3MOXKHOCTb npeanocrassieHnAa ycnayr B
COOTBETCTBMUN C Ha3HAYEHNEM od)mca M NOZIHOMOYNAMMU ero pa6OTHMKOB;

4) B oduce CTpaxoBLMKA peKoMmeHAayeTcAa obecneyntb BO3MOKHOCTb 06CNYKMBAHUA NoayYaTenei
CTPaxoBbIX YCAYr C OrpaHUYEHHbIMM BO3MOMKHOCTAMW 340POBbA C yd4eTom TpeboBaHMi
3aKOHOAATeNbCTBA O COUMaNbHOM 3aWuTe WHBAAWAOB, BKAOYaA [OMNYCK CypAonepeBoAuYMKa MU
TMdnocypaonepeBoaYMKa, BO3MOMKHOCTb YBENMYEHUA W (MAKM) 3BYKOBOrO BOCNPOM3BEAEHMA TeKCTa
[OroBOpa CTPaxoBaHMA W WHbIX [OOKYMEHTOB, MOAMNUCHIBAEMbIX MOAy4YaTe/sieM CTPaxoBbIX YCAYT,
BO3MOKHOCTb MevyaTu AOKYMEHTOB, COAepKawmx MHGopMaLmio, ykasaHHyto B NyHKTe 2.1 CtaHgapTa, C
MCMO/Ib30BaHNEM YBE/IMYEHHOTO pa3mepa WpndTa, OKasaHWe MHOM NOMOLLM B NPeoaoeHn 6apbepos,
NPenATCTBYIOLLMX MONYYEHUIO MLAMU C OFPAHUYEHHBIMU BO3MOMKHOCTAMM 340P0BbA MHGOPMALUK O
CTPaXOBbIX YCAYrax HapaBHe C A4PYrMMM TMLAMM.

3.5. TpeboBaHMa K paboTHMKam CTPaAXOBLUMKA, OCYLLECTBAAKOLWMM HenocpeacTtBeHHoe
B3aMMoOAEeNCcTBME C MoayvyaTeNsiMU CTPaxOBbIX YCAYr, a TaK)Ke NOpAAKY MPOBEPKU COOTBETCTBUA
AaHHbIX paboTHMKOB TpeboBaHUAM

3.5.1. PabOTHUKM CTPaxOBLUMKE, OCYLLECTBAAKOWME HEMNOCPeACTBEHHOE B3aUMOAENCTBUE C
nosyyaTessiMM CTPaxoBbIX Ycayr, 06a3aHbl BAageTb MHPopmaumen, HeobxoamMmon AN BbINOJIHEHUSA
OOMNKHOCTHbIX 06A3aHHOCTEN, NPeayCMOTPEHHbIX TPYA0BbIM AOTOBOPOM M BHYTPEHHUMWU AOKYMEHTAMMU
CTpaxoBLWMKa U MHPOPMaLMEN, onpeseneHHoM B nyHKTe 2.1 CTaHAapTa, a TaKXe yMeTb B AOCTYMNHOM
dopme NpeaocTaBUTb NOMYYATENO CTPAXOBbIX YCAYT 3Ty MHbOPMaUUIO.

3.5.2. CrtpaxoBWMK o0683aH nNpoBOAUTbL  ObByyeHMe  pPabOTHUKOB,  OCYLLECTBASAIOLLMX
HenocpeacTBeHHOe B3aMMOAENCTBME C NOAYyHaTeNAMMU CTPAXOBbIX YCAYF, C LEeNbio MNONYYEHUs, U3yYeHUs
M 06HOBNEHUA MHPOPMALMU, YKa3aHHOW B NyHKTe 2.1 CTaHgapTa, U NpeanpuHMMATh MHble Mepbl,
cnocobcTBytolmMe obecnevyeHnto BbICOKOro YPOBHA NpodeccMoHannima paboTHUKOB, OCYLLLECTBASIOLLUX
HenocpeACcTBeHHOe B3auMOAeNCTBUE C NOJyHaTeNIAMMN CTPAxX0BbIX YCAYT.

3.5.3. ObyueHune, npeaycmoTpeHHoe noanyHKTom 3.5.2 nyHkTa 3.5 CraHgapTta, npoBoAUTCA B
COOTBETCTBMM C BHYTPEHHMM [AOKYMEHTOM CTPaxoBLUMKa, pa3paboTaHHbim ¢ ydyetom CraHaapta u
npeaycmMmaTpmBatoWNM:

1) nopagoK onpedeneHMA  NepedYHns  AO/KHOCTeM  pPabOTHUKOB,  OCYLLECTBAAIOLWMX
HenocpeacTBEHHOE B3aMMOZENCTBME C NOIyYaTeNs MU CTPAXOBbIX YCAYT;

2) nopAgoK nposeaeHunA OGy‘-IEHMFl pa6OTHVIKOB, ocyuwecrsaAawwnx HenocpeacreeHHoe
B3aMMOAEﬁCTBMe C nony4yareniamMmm CTpaxoBbiX yCayr,

3) TpeboBaHUA K MEepPUOAMYHOCTM MPOXOXKAEHMSA COOTBETCTBYIOLWLMX O6Yy4YalOWMX MEpPOnpUATUiA
PaboTHMKAMM, OCYLLECTBAAIOWMMM HEMNOCPeACTBEHHOEe B3aMMOAENCTBME C MOoJydYaTeNammn CTPaxoBbIX

ycnyr;

4) nopagoKk npoBeAeHMA  MNPOBEPOK  KBanuduKaumm  paboOTHMKOB,  OCYLLECTBAAIOLLINX



HenocpeacTteeHHoOe B3aVIMO,EI,el\;1CTBV|e C nony4yatenamm  CTpaxoBbiX  YyCAYr, 06€‘CI'Ie‘-IMBaI'OLLI,MX
BO3MOXXHOCTb OL€HKWN Ka4yeCTBa TaKom pa6OTbI,'

5) cnoco6 ¢uKcauumn pesynbTaToB 06yYeHMsA PabOTHUKOB, OCYLLECTBAAIOWMX HENOCPeACTBEHHOe
B3aMMOZAEeNCTBME C NOAyYaTENAMU CTPAXOBbIX YCAYT.

3.5.4. PabOTHMKM CTPaxOBLUMKA, OCYLLECTBAAIOWME HenocpeacTBEHHOE B3auMMOAENCTBUE C
noJsiydaTensaiMmm CTPaxoBbIX YCAYr, AOMNYCKalTcA K paboTe C mosydaTensaMum CTPaxoBbIX YCAYr TO/bKO
nocsne npoxoXaeHUa obyyeHus, npeaycMoTpeHHoro nognyHktom 3.5.2 nyHkta 3.5 CraHgapTa.
PaboTHMKM, He npoweauine obyyeHme, AONYCKAOTCA K paboTe ¢ nonyyaTenaMm CTPaxoBbliX YCAYT TONbKO
COBMECTHO € paboTHMKOM, NpoLeawnm obyyeHne, 1 Nog, ero KOHTPOEM, HA YCI0BUSAX, onpeaeneHHbIX
BHYTPEHHMM LOKYMEHTOM CTPaXOBLUMKA.

4. PaccmoTpeHue Kanob (obpawieHuit) nonyyatenen CTpaxosbix YCayr.
4.1. NMopAaoK paccMoTpeHusa Kanob (o6paweHunit) nonyyatenen CTpaxosbiX yCayr.

4.1.1. ¥anobbl (0bpalLeHnna), NOCTYNMUBLUME CTPAXOBLUMKY OT MOJy4YaTeNa CTPAXOBbIX YCAYr WM
ero npeAcTaBuTeNs, B TOM Yucae NepeagpecoBaHHble M3 OPraHoOB rocyAapcTBEHHOM BAAacTWM, OpPraHoB
MECTHOr0 CamMoynpPaBAEHNA U UHbIX OPraHN3aumin, NognexKaTt 06sa3aTeIbHOMy PacCCMOTPEHMUIO.

4.1.2. anobbl (06palieHna), NOCTyNMBLLME B 3NEKTPOHHOM Gopme, NoANEeXKaT PacCMOTPEHUIO B
nopagke, npeaycMoTPeHHOM HacToalwmm pasaenom CtaHaapTa. Cnocobbl npuema *anob (obpaleHunin)
B 3/1IEKTPOHHOM popme A0/KHbI ObiTb OnpeaeneHbl CTPAaXOBLWMKOM U ONyb6AMKoBaHbl Ha oduLUMaIbHOM
calite. Mcnonb3oBaHMe AUYHOIO KabuHeTa sBAAETCA OAHMM M3 Hagaexkawmx cnocoboB obmeHa
COOBLLEHNAMMN MEKIY NOJyHaTeNEM CTPAXOBbIX YCAYT U CTPAXOBLLNKOM.

4.1.3. MocTtynusLuan xanoba (obpatlleHne) noanexumT ob6sa3ateNlbHON perncTpauumn B TedeHne Tpex
pabounx aHen. CTpaxoBWMK MHOOPMMPYET MOAydaTeNa CTPaxOBbIX YCAYr O MOAYyYEeHWUM ero Kasnobbl
(obpaweHns) (npu noctynneHnun xanobbl (obpalieHns) B bBymaxkHoli dopme Takoe MHGOpPMUPOBaHUE
OCYLLLECTB/IAETCA NO 3aMpocCy No/yyaTesia CTPaxoBbIX YCAyr).

4.1.4. MpeaenvHbiA CPOK paccMOTPeHUn Kanobbl (obpalleHna) cocTaBaseT TpuauaTb AHER c
MOMEHTA pernmcTpaumm xanobol (o6palLeHns), 3a UCKAOYEHNEM C/lyYaeB, KOTAa 418 OTBETa Ha »Kanoby
(obpaweHne) HeobxoaMmo NposeaeHMe MPOBEPKM (3KcnepTusbl) U (MAK) NonyvyeHUe AOKYMEHTOB OT
OPYTMX OpraHusauuii, 0 4Yem MOAy4YaTeNb CTPAXOBbIX YCAYr LO/KEH ObiTb MUCbMEHHO YBeAOMJEH
CTPaXOBLLMKOM B YCTAHOB/IEHHbIW AN PAaCCMOTPEHMSA Kanob (obpalleHunit) cpok. MTorom paccmoTpeHus
¥anobbl (0bpaleHUn) ABNSETCS HanpaBAeHNe MOTUBMPOBAHHOIO OTBETA MOJIyYaTe/t0 CTPAXOBbIX YCAYr
WAN  NPUHATME pelweHMAa 06 ocTaBneHuM Kanobbl (obpaweHua) 6e3 oTBeTta B CAyyasnx,
npeaycMmoTpeHHbIX noanyHkTom 4.1.8 nyHKTa 4.1 CraHgapTa.

4.1.5. OTBeT Ha Kanoby (obpalleHne) nognucbiBaeTcA PyKOBOAMUTENEM CTPAXOBLUUKA UM UHbIM
YMNOJIHOMOYEHHbIM JIMLOM W NOANEKUT 06A3aTeNIbHON perncTpaumm.

4.1.6. OTBeT HanpaBAfeTca MO ajpecy, yKasaHHOMy B Xanobe (obpaiwieHue), AMb60 MHbIM
cnocobom no 3anBAEHMIO MoayYaTens CTPaxoBbiX ycayr. [0 yCMOTPEHUIO CTPAxXOBLUMKa KOMUA OTBETa
MOXKeT OblTb AONONHUTENbHO OTMNpPaBAeHa MO aapecy, NPenoCTaBNeHHOMY MoJyvyaTesiemM CTPAxXOBbIX
YCNYT NPV 3aKA0YEHMM LOrOBOPA CTPAXOBaHMA, AN MO aapecy, COObLLEHHOMY NOyYyaTeNeM CTPAXOBbIX
YCNyr B NOpAAKe U3MEHEHUA NEePCOHasIbHbIX AaHHbIX B COOTBETCTBUM C TpeboBaHuamn degepanbHOro
3aKoHa oT 27 mioHA 2006 roga N 152-93 "O nepcoHanbHbIX AaHHbIX", B COOTBETCTBMU C YC/OBUAMU
[O0roBopa CTpaxoBaHMA WUAM B COOTBETCTBMWM C BHYTPEHHUM OOKYMEHTOM O MEPCOHaNbHbIX AAHHbIX,
YTBEPKAEHHBIM CTPAXOBLLMKOM. B ciyyae HanpaBneHUA »Kanobbl (06palLeHMsa) OT MMEHU nosyyaTens
CTPaxoBbIX YC/AYr €ro NpeacTaBuTeNem, AeACTBYOWMM Ha 3aKOHHOM OCHOBAHWUW, UAM afiBOKAaTOM OTBET
Ha TaKkyl Kanoby (obpalieHwe) HanpasaseTcd MO agpecy, YKasaHHOMY MpeacTaBUTENEM WU
aZlBOKaToOM B Kasnobe (obpalieHue), ¢ 06s3aTeNbHOM Konuel No ajpecy, NpefoCcTaBJeHHOMY
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nonydyatenem CTPaxoBbIX YCAYT.

4.1.7. CTpaxoBLMK 0653aH [0BECTM [0 CBEAEHUA MoJjydyaTeneid CTPaxoBbIX YCAYr, B TOM 4ucae
nocpeactsom nybavKaumm Ha oduLMaNbHOM caliTe, PeKOMEHAaALMW MO BK/KOYEHUIO B Kanoby
(obpaweHne) cneaytouleit UHGOPMaLUM U AOKYMEHTOB (MPU UX HAIUUKUK):

1) Homep 4OroBopPa, 3aK/YEHHOrO MEXKAY NoayYaTesIeM CTPAX0BbIX YCAYTF U CTPAXOBLLMKOM;

2) N3n0XXeHne cyulectsa TPE6OBaHI/Il7I n d)aKTI/ILIECKVIX 06CTOHTEI’IbCTB, Ha KOTOPbIX OCHOBAHbI
3aABJ/IEHHbIE TPE6OBaHI/IF|, a TaKXXe 0O0Ka3aTeNbCTBa, NoATBepHAatowme 3Tn O6CTOF|T€ﬂbCTBa;

3) HaMmeHoBaHMe NOAPa3LeNeHUs, AOKHOCTU, GAMUAWUM, UMEHM, OTYECTBa (Mpu HaAnyuum)
paboTHMKa CTpaxoBLLMKaA, AeCTBUA (be3aencTemne) KOToporo o6XKanyoTcs;

4) KONWUW SOKYMEHTOB, NOATBEPKAAIOLWMX N30XKEHHbIE B Kanobe obcToATENbCTBA.
4.1.8. OTBeT Ha *Kanoby (obpalleHne) He AaeTca B creaytolmx Caydanx:

1) B 3Kanobe HeJOCTAaTOYHO AaHHbIX A4/1A onpeaeneHus NnoydyaTens CTPaxoBbIX YCyr;
2) TEKCT 3Kanobbl (0bpalyeHna) He NOALAETCA MPOUTEHWUIO;

3) B kano0be (0bpalleHne) coLeprKaTcA TOIbKO Te BOMPOChl, HA KOTOPbIE MOJyYaTest0 CTPAX0BbIX
YCAyr paHee AaBa/cA OTBET MO CYLLECTBY, U NPU 3TOM B }Kanobe He NPUBOAATCA HOBble 40BOAbI;

4) B *kanobe (obpalleHne) cogepKaTca HeLLeH3ypHble MH60 0CKopOUTENbHbIE BbipaXKeHUs, yrposbl
MMYLLLECTBY CTPAxXOBLUMKA, UMYLLECTBY, *KM3HU U (MAKN) 300p0OBbI0 PABOTHMKOB CTPAXOBLUMKA, a TaKkKe
YNEeHOB UX CeEMeN;

5) »anoba (obpallieHune) ABnseTca peknamon u (Mnu) obnagaet npusHakamm maccosol (cnam-)
PacCbIKK;

6) 13 »kanobbl (0bpaLLeHMA) NPAMO CnelyeT, UTo OHO He TpebyeT oTeeTa.

4.1.9. *anoba (obpalieHune), B KoTopoh obxKanyeTtca cyaebHoe pelleHWe, BO3BpaLLAETCA /nLy,
HanpasuMBLIEMY Kanoby (obpauieHune), ¢ pasbACHEHMEM NopsaaKa o6)KanoBaHUA AaHHOro cyaebHoro
peleHuns.

4.1.10. CpoKku XpaHeHun Kanob (obpalieHnit) 1 maTepranosB X PacCMOTPEHMA YCTaHaBANBAIOTCA
BHYTPEHHUMW LOKYMEHTAMW CTPaxXOBLMKA W JOJIKHbl COCTaBAATb He MeHee [BYX JIeT CO [AHA
perucTpaummn kanobbl (obpalieHnit). YKasaHHble [OOKYMEHTbl XpaHATCA B OymaxkHoW u (uan)
3NeKTPOHHOM ¢dopme. BHe 3aBMcMMOCTM OT BbIBpaHHOro cnocoba XpaHeHWs CTPaxoBLMK o06s3aH
obecneynTb JOCTYN K YKa3aHHbIM Xanobam (0bpalleHnsam) M oTBETaM Ha HUX BCEX 3aMHTEPECOBAHHbIX
CTOPOH.

4.1.11. CTpaxoBLUMK YTBEPKOAET NOPALOK aHann3a anob (06palleHunii) U NPUHATUS PeLLeHUt o
uenecoobpasHoOCTM MPUMEHEHMA Mep, HaNpPaBAEHHbIX Ha Yay4ylleHWMe KayecTBa OOCNYXKMBaAHUSA
nosydateneit GUHAHCOBLIX YCAYr, NO pe3ynbTaTam aHanunsa obpalleHnit. AHanm3 Xanob (obpaleHuin)
OOJIKEH NPOBOAUTLCA HE perke YeM MO UTOram KBapTana.

4.1.12. CTpaxoBLWMK 0653aH eXerogHo NpeacTaBiATb B CAMOPEryIMPyeMyto OpraHmn3aLmio oT4eT o
)anobax (obpalueHuax) nosayyaTenen CTPAxoBbIX YCAYr 3a KaneHZapHbi rod B MNOPAAKeE,
YCTaHOB/IEHHOM BHYTPEHHUM AOKYMEHTOM CaMOpPEerympyemoit opraHusaumm.

4.2. Peanusauma npasa Nonyvatensa CTPaxoBbiX yCAyr Ha gocyaebHblii NopaaoK paspelueHus
cnopos



4.2.1. B cnydyae nocTynaeHuaA NpeTeHsMm oT NosyyaTens CTPaxoBbiX YCAYr BBUAY BO3HWMKHOBEHMUSA
crnopa, CBA3AHHOTO C WCMOJHEHMEM [AOroBOpa CTPaxoBaHWA, CTPaxXOBLWMK o06a3aH obecneunTtb
PaccMOTPEeHWE TaKOW MpeTeH3uW B nopagKe, YCTaHOBNEHHOM 3aKOHOM W (MAM) onpeaeneHHOM B
[OroBope CTpaxoBaHms.

4.2.2. Tlpy HanMuMM B [OOrOBOPE CO CTPAXOBLWMKOM YCAOBMA O MPUMEHEHMM MpoLueaypbl
MeAMaumMM BOSHUKLWWIA CNOP MeXAy CTPaxoBLLMKOM M MNosyyaTenem CTPaxoBbIX YCAYr AO/KeH 6biTb
YPeryamMpoBaH c MICNoab30BaHWEM MegMaTUBHbIX NpoLeayp.

4.2.3. Mcnonb3oBaHWe yKasaHHbIX NpoLeayp He /IMWAET NoJyyaTens CTPaxoBblX YCAyr npasa Ha
CcyAebHyY0 M MHYIO 3aLLMTY CBOUX NPaB Y 3aKOHHbIX MHTEPECOoB.

5. YcnosBua M nopagoK NpUMeEHeHUsA CTaH4apTa B C/yyae 3aK/AlOYEHUA TPeTbUMM JIMLOM,
AEeMCTBYIOLMM NO NOPYYEHUIO CTPAXOBLLMKa OT €ro MUMEHM U 3a ero cYeT, A0roBOPOB CTPAXOBaHUA

5.1. MpumeHeHne CraHAapTa B C/lyyae 3aK/JOYEHUA TPETbMM JIMLOM, AEeUCTBYIOLWMM No
NOPY4YEHUIO CTPAXOBLLUKA OT ero UMEHM U 3a ero CYeT, ,Or0BOPOB CTPAXOBaHUA

5.1.1. B ciyyae 3aK/JlOYEHMs [0roBopa CTPaxoBaHWA TPETbUM /ULOM, AEUCTBYIOWMM MO
NOPYYEHMIO CTPAXOBLUMKA OT €ro MMEeHW U 3a ero cyeT (Janee - CTPAXoOBbiM areHTOM), NPUMEHAIOTCA
npaBwuna, yctaHoBAeHHble CTaHAAPTOM, C 0COBEHHOCTAMM, NPeAyCMOTPEHHbIMWU HACTOALLMM Pa3Ae/IoM.

5.1.2. CrtpaxoBWMK o06s3aH BKAOYAaTb B JOrOBOP CO CTPaXOBbiM areHTOM MOJIOXKEHMUS,
0653bIBatOLLME CTPAXOBOrO areHTa cobatoaate TpeboBaHua CTaHaapTa. OTBETCTBEHHOCTb 33 HApyLUEHue
CTPaxoBbiM areHTom TpeboBaHU CTaHAapTa HeceT CTPAXOBLUUK.

5.2. OcobeHHOCTM npumeHeHua CTaHAapTa ANA CTPAXOBbIX areHTOB MPU NpPesoCcTaB/leHUU
uHpopmaummn

5.2.1. CrpaxoBble areHTbl NPeAOCTaBAANT NoAyYaTeNAM CTPAXoBbIX YycAyr uHopmauuio,
YyKa3aHHyo B noanyHkTe 2.1.1 nyHkta 2.1 CraHgapta, B nopagKke, yCTaHOBAEHHOM pasaesiom 2
CraHgapra.

5.2.2. CTpaxoBOW areHT pasmelaeT MHPoOpMaLMIo, YKasaHHyto B nyHKTe 5.2.1 CTaHAaapTa, Ha
cBoeM opuumManbHOM caliTe (Npw ero Haanuumn) u B oduce (Npu ero HaanuMK), Npu 3Tom MHPopmaums,
yKasaHHaa B nognyHKte 2.1.1 nyHKta 2.1 CraHgapTa, MOXeT ObiTb pasmelleHa B BMAE CCbIIKM Ha
COOTBETCTBYIOLWME pasaenbl OoPUUMANBHOrO CalTa CTPAXOBLLMKA, OT MMEHM M 33 CYET KOTOPOro
OENCTBYET CTPaxXOBOWM areHT.

5.3. OcobeHHocTM npumeHeHua CraHAapTa AAA CTPAXOBbIX areHTOB MNpPU  3aK/OYEHUM,
M3MEeHeHUU, UICNOJTHEHUMU, PACTOPKEHUN U NPEKPALLEHUN A0rOBOPOB CTPAaXOBaHUA

5.3.1. MNopAagoK B3aMMOAEWNCTBMA CTPAXOBOTO areHTa C MoAyyYaTeNAMM CTPaxoBbIX YCAYr npu
3aKNOYEHUN, WU3MEHEHWUM, WCMOJHEHWUWM, PACTOPXNKEHUW W MNPEKPALLEHUN [OrOBOPOB CTPAXOBAHUA
YCTAHaB/AMBAETCA AOMOBOPOM MEXAY CTPAXOBbIM areHTOM WM CTPaxXOBLUMKOM C cobaofeHMeM npasun,
npeaycMmoTpeHHbIX pasgenom 3 CtaHaapTa.

5.4. OcobeHHOCTM npumeHeHusa CTaHQApTa AAA CTPAXOBbIX areHTOB NpU PaccCMOTPEeHUM
obpaLeHuit

5.4.1. ObpalweHuns, NOCTyNMBLUME K CTPAaxOBOMY areHTy, nogjexar obssaTesbHOW nepepaye
CTPAxoBLLMKY He No3AHee AHA ero NMoCTYM/eHUs K areHTy U PacCMOTPEHMIO CTPAXOBLUMKOM B CPOKM U
nopsifKke, NnpesycMoTpeHHble pasaenom 4 CTaHaapTa.

5.4.2. MonyyaTenb CTPaAXOBbIX YCAYr AO/MKEH ObiTb NMPOMHGOPMMPOBAH CTPAXOBbIM AareHTOM O



nopaaKe paccCMoTpeHUa obpalleHMin C yKazaHMeM aapecoB 1 cnocoboB npuema obpalleHui.

6. OcyLwecTBNeHne CaMoperynmpyemMon opraHusaumen KOHTPonaa 3a cobnogeHnem uyseHamu
camoperyanpyemoii opraHusauum tpe6osaHuii CraHaapTa

6.1. Cnocobbl oOcCyw,ecTBNAEHUA KOHTPOAA 3a cobnlofgeHMeM uYNeHaMMu Camoperynpyemoii
opraHusauuu TpeboBaHuii CtaHaapTa

Camoperynmpyemas opraHM3aLma OCyLLEeCTBAAET:
1) npoBepKM coBMI0AEHNA CTPAXOBLLMKaMK TpeboBaHuii CTaHAapTa;

2) WHble KOHTPOJ/IbHblE MEpPONpUATUA, B TOM UMUC/Ie MEPONpUATUSA, B XOAE KOTOPbIX
CaMOpEeryimpyemoii OpraHu3auMein OCyLLecTBAAITCA AEUCTBMA MO CO343aHWMI0  CUTyauuu Aas
COBEPLUEHUNA CAENKM B LENAX KOHTPOAA COB/MOAEHWUA CTpaxoBLUMKamu TpebosaHuit CTaHZapTa npu
OKasaHWW CTPaxoBbIX YCAYT.

6.2. TpeboBaHMA K MNPOBEAEHUIO MEPOMNpPUATUIA, B XOoAe KOTOPbIX Camoperyampyemoii
opraHM3saumnen ocyLLecTBAAIOTCA AEACTBUA NO CO3A4aHUIO CUTYaLUUN ONA COBEPLUEHUA CAENKU B Lenax
KOHTpOAA cobal0aeHnn cTpaxoBLMKamu TpebosaHuii CTaHAapTa NPY OKasaHUU CTPAXOBbIX yCayr

6.2.1. Meponpuatna, B Xo4e KOTOPbIX CaMOperyiMpyemoin opraHusaumein OcCyLLecTBAAOTCA
AeNCTBMA MO CO343aHUI0 CUTyaLuMM ANA COBEPLUEHWA CAENKM B LUENAX KOHTpPoAA cobnoaeHus
cTpaxoBlWMKamu TpeboBaHuii CTaHgapTa MpPUM OKa3aHMM CTPAXOBbIX YCAYr, MPOBOAATCA TPETbUMM
NIMLAMK OT CBOETO MMEHM MO MOPYYEHMUIO, 33 CYET U B MHTEepecax CaMoperyaimpyemoi opraHMsauumn Ha
OCHOBaHWW rPayKAaHCKO-NPAaBOBOro AOroBOpa.

6.2.2. Meponpuatna, B Xo4e KOTOPbIX CaMOPEry/JMpyemoi opraHu3auMen OCyLLecTBAATCA
OeNCTBMA MO CO34aHWUI0 CUTyauuU AN COBEPLUEHWA COENKM B UENsX KOHTPoAA cobnogeHus
CTpaxoBLLMKamK TpeboBaHuii CTaHAapTa NpW  OKasaHWMM CTPaxoBbiX YCAyr, npoBoaATcA 6e3
npegBapuTesIbHOrO yBEeAOMJ/IEHUS NPOBEPAEMOro CTPaxoBUMKa. B cnyyae BbIABNAEHUS NPU3HAKOB
HapyweHuit obs3aTenbHbIX TpeboBaHUN UHPOPMALMSA O MEeponpuATUAX, B XOAEe KOTOPbIX
CaMOpEeryMpyemoii OpraHu3auMein OCyLecTBAAITCA AEUCTBMA MO CO34aHWMI0  CUTyauuu Aas
COBEPLUEHNA CAENKM B LENAX KOHTPOAA COBA0AEeHUA CTpaxoBLUMKamu TpebosaHuit CTaHaapTta npu
OKasaHMM CTPaxoBbIX YCAYr, [AOMKHa 6biTb NpegocTaB/feHa NPeACTaBUTENIO  CTPaxOBLUMKA
He3ameANTeNbHO NOoC/e 3aBepLIeHUA TaKUX MePONPUATUIA.

6.2.3. Meponpuatna, B Xo4e KOTOPbIX CamMOperyiMpyemoin opraHusaumein OcCyLLecTBAAOTCA
AeNCTBMA MO CO343aHUI0 CUTyaLuMM ANA COBEPLUEHWA CAENKM B LUENAX KOHTpoaA cobnogeHus
cTpaxoBliMKamu TpeboBaHuii CTaHgapTa NpW  OKasaHUW CTPaxoBbIX YCAyr (3a WCKAKOYeHMem
MEpPONpPUATUIA,  OCYLECTBASEMbIX  AWCTAHUMOHHO  C  WCNO/Ib30BaHMEM  MHPOPMALMOHHO-
KOMMYHWKAUMOHHBIX TEXHOJ/IOTUIM) MOryT NpPOBOAMTBCA B MPUCYTCTBUKM cBugeTenei. B cayvae
HeobXoAMMOCTU MPU MPOBEAEHUU TaKUX MEPONpPUATUIA NpUMeHseTca $OTo- U BUAEOCHEMKA, UHbIE
cnocobbl pukcaumu.

6.2.4. Mo pe3ynbTaTam MPOBEAEHUS MEPONPUATUIA, B XOZEe KOTOPbIX CaMOpPEeryanpyemoit
opraHusaumer ocywecTBAAIOTCA AEWCTBUA MO CO3LaHUI0 CUTYaLMU OS89 COBEPLIEHUS CAENKU B LENsx
KOHTpONA cobnogeHus CTpaxoBLWMKamMK TpeboBaHMit CTaHAapTa MNPy OKasaHUKM CTPAXOBbIX YCAYT,
TpeTbe MU0, NPOBOAMBLUEE TaKoe MeponpuaTMe, nepenaeT B CaMOPEryanMpyemyto OpraHu3auuio
MUCbMEHHbIA OTYET M BCe MNOATBEpPNKAAloWME AOKYMEHTbl (BMaeosanucb, ¢$HOTO3annCcb W UHble
martepuanbl) Ha pPacCMOTPEHME B COOTBETCTBMM C BHYTPEHHMM CTaHAAPTOM CamMoperyaMpyemon
OpraHusauumM o cucTeme Mep BO3AENCTBMA M NopadKe MX MPUMeHeHMs 3a HecobalogeHue yneHamu
camoperynmpyemoii opraHusaumm tpebosaHuit 6a3oBbiX CTaHAAPTOB, BHYTPEHHMX CTAHAAPTOB U MHbIX
BHYTPEHHMX AOKYMEHTOB CAaMOpPEryMpyemoit opraHmMsaLmu.



6.2.5. MoOpsAAOK M OCHOBaHWA MPOBEAEHUS MEPOMNPUATUIA, B XOAE KOTOPbIX CaMOoperyanpyemoit
opraHusaumein ocywWecTBAAITCA AEWCTBUA MO CO34AHMI0 CUTyauMM ONA COBEPLUEHUA CAENKU B LEensx
KOHTpOAA cobnogeHusa CTpaxoBLWMKaMK TpebosaHuit CTaHOapTa MNPy OKasaHUKM CTPAxOBbIX YCAYT,
YCTaHaB/NBAETCA BHYTPEHHUMMU AOKYMEHTaMM CaMOPEryIMpPYyeMOoi opraHn3aumm.

7. 3aKnoumnTeNbHbIE NONOXEHUA

7.1. CTaHAapT B HAcToALWLEN peaakumMm NognexuT yTeepxaeHnto baHkom Poccnm n npumeHseTcs
no ucreyeHmn 180 (cTa BOCbMMAECATU) AHEN CO AHA ero pasmMelleHns Ha opuumanbHOM caite baHKa
Poccuun B HGOPMaLMOHHO-TENEKOMMYHUKALMOHHOM ceTu "UHTepHeT".

7.2. JOKymeHTbI (BHYTpEeHHME HOPMaTUBHbIE aKTbl), obpasylowmecs B npouecce AeaTeslbHOCTU
CTPaXOBLMKA, NOANEKAT NPUBEAEHUIO B COOTBETCTBME C HaMmeHoBaHvMem CTaHZapTa Npu nNepeom
M3MEHEHWWM YKa3aHHbIX [OKYMEHTOB (BHYTPEHHMX HOPMATUMBHbLIX aKTOB), 3@ WCK/OYEeHUEeM
yypeamuTebHbIX OKYMEHTOB.

7.3. MNonoxeHus CraHZapTa NPUMEHAIOTCA K OTHOLWEHWSM CTPAXOBLLMKOB C MOJyYaTeNsamu
CTPaX0BbIX YCAYT, BO3HMKLIMM U3 AOMOBOPOB CTPAaXOBaHMA, 3aKAOUYEHHbIX 40 AaTbl HaYana NPUMEHeHUA
CraHAapTa, B 4acTW, He MPOTUBOPEYALLEN YCIOBUAM YKa3aHHbIX 4OrOBOPOB CTPaxoBaHMA.

7.4. Co pHA BctynaeHuna B cuay CTaHaapTa bas3oBbli CTaHOApPT 3alMTbl NPaB M UHTEpPecos
dU3NYECKMX U IOPUANYECKUX AUl - noaydaTenel ¢GUHAHCOBBIX YCAYr, OKa3blBAEMbIX 4JeHaMu
CaMoperyanpyembix OpraHvM3aumii, obbeamMHAOWMX CTPAaxoBble OopraHuM3aumun (yTeep:KaeH PeweHvem
Komuteta ¢uHaHcoBoro Hagsopa LleHTpanbHoro 6aHka Poccuiickoii dPepepauum (BaHka Poccuu)
(MpoTtokon N KOHM-24 o1 9 aBrycta 2018 r.), He NpumeHaeTcA.
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